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Decouple an OBU on the Road User Portal

In order to decouple an On Board Unit, you need to complete the following steps
first:
e Register an account
Please check the RUP _User Manual — Create a Standard Account for more
information.
e Register a vehicle
Please check the RUP User Manual — Register a Vehicle for more information.
e Order an On Board Unit
Please check the RUP User Manual — Order an OBU for more information.
e Couple an On Board Unit
Please check the RUP User Manual — Couple an OBU for more information.

Please note that, due to privacy reasons, not all the account details can be shown in
the print screens below.

Step 1: Go to www.satellic.be, and select “MY ACCOUNT”.
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Step 2: Select “LOGIN”.

Satellic } .

Welcome to the
Satellic Road User
Portal.

This is where you can register your vehicles; order your
0BUs, get your invoices, and much more. Before you can
use the Portal, you will have to register.

LOGIN REGISTER

Step 3: Select “I'M MANAGING” and login with your Username and Password.
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9 I'm managing fQ] I'mdriving
Username Licence plate number
Password Belgium o2

2
LOGIN Forgot username? PIN
Forgot password?
LOGIN
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Step 4: Select “DECOUPLE OBU” under the blue circle “OBUs”.

- Welcome to the Satellic Road User Portal

Here you get a quick overview of the status of your account

My Account

6

Vehicles

1 0

Decoupled OBUs Low balance

'ORDER AN OBU

REGISTER VEHICLE

COUPLE OBU TOP UP

DECOUPLE OBU

Step 5: Select the OBU you want to decouple from a vehicle in the OBU ID list.

My Vehicles & OBUs

% Decouple OBUs

Click on a row te decouple an OBU from a vehicle.

Q search by OBU ID [S/N) or vehicle

OBU status 0BU payment scheme 0BU balance

Active Post-paid Mot applicable
Active Post-paid Not applicable
Active Post-paid Not applicable
Active Post-paid Not applicable
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Step 6: Select “CONFIRM”.
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Please confirm to de-couple OBU

The payment means will be kept and balances can be reused after decoupling this OBLU.
Areyou sure you want to de-couple the OBU from the vehicle?

CBUID [S/N}
Coupled vehicle
Balance EUR0.00

S

Step 7: Your OBU is now successfully decoupled.

. ’ WELCOME, ANDREATESTRUNO1 (1004359) O MYACCOUNT + EN v
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@ OBU successfully de-coupled!

You may now couple the OBU to another vehicle.

To couple the OBU to another vehicle, or the same vehicle, you need to follow the
guidelines explained in the RUP User Manual — Couple an OBU.
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