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How can | activate the Liefkenshoek Tunnel service?

Please note that, due to privacy reasons, not all the account details can be shown in
the print screens below.

Important!

The payment of the toll of the Liefkenshoek Tunnel with the Satellic OBU is only
possible if you choose a participating Satellic Business Partner as payment mean for
this specific service.

A list of the Business Partners offering this service can be found here:
http://www.satellic.be/partners-offering-liefkenshoek-tunnel-service

» If you already pay the Belgian toll via a participating Business Partner,
please contact your Business Partner to see if they offer this service.

» If you don’t pay the Belgian toll via a participating Business Partner,
you can log onto the Road User Portal and request to have a
participating Business Partner as guaranteed payment mean. For more
information, please read our FAQ “How can | change my payment
means (full account only)?”.

Note that the selected Business Partner will first have to accept your
request. When they contact you, don’t forget to specify that you would
like to use the Liefkenshoek Tunnel service they offer.

Step 1: Go to www.satellic.be, and select “MY ACCOUNT”.
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Step 2: Select “LOGIN”.

Satellic ;

Welcome to the
Satellic Road User
Portal.

This is where you can register your vehicles, order your
OBUs, get your invoices, and much more. Before you can
use the Portal, you will have to register.

LOGIN REGISTER

Step 3: Select “I'M MANAGING” and log in with your Username and Password.

Satellic }

9 I'm managing
Username

Password

Forgot username?
LOGIN
Forgot password?

fQ] I'm driving
Licence plate number
Belgium

PIN

LOGIN
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Step 4: Click on “Product Area”.

Welcome to the Satellic Road User Portal

Here you get a quick overview of the status of your account

My Account

7 7 0 2

Vehicles OBUs Decoupled OBUs Low balance

‘ REGISTER VEHICLE ORDER AN OBU COUPLE OBU TOPUP
DECOUPLE OBU

Step 5: You will see two different possibilities. Click on the “MANAGE” button next to
“Liefkenshoek Tunnel”.

Product Area
Toll Belgium
@ Since April 1st 2016, all heavy goods vehicles of more than 3.5 tonnes must have a working On Board Unit (OBU} in
Belgium.

This tollis levied on motorways and a number of regional and municipal roads. The OBU must be switched on
whenever you use a Belgian road. The system is based on the 'user pays' principle. This means that everyone pays a
fair contribution for using the roads.

Satellic will collect the toll on behalf of the Flemish, Walloon and Brussels-Capital regions.
MY VEHICLES & OBUS
More about Toll Belgium...

Liefkenshoek Tunnel service

We offer you the possibility to use your Satellic OBU in the Liefkenshoek Tunnel. This will save you time and simplify
your billing.
More about the Liefkenshoek Tunnel...
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Step 6: Next to “Payment Means”, you will see the name of your Business Partner. You
can also always see if the automatic activation of the service for new vehicles has been
selected.

1) “MANAGE VEHICLES”
If you click on “MANAGE VEHICLES”, you can manually add and remove the
Liefkenshoek Tunnel service from already registered vehicles.

Usage settings for the Liefkenshoek Tunnel

Back to Product Area

-
service

You can manage your usage settings for the Liefkenshoek Tunnel service here. The details regarding service activations and pay are to be found below.

Payment means -

Activation for new vehicles Inactive

By clicking on « Manage vehicles », you can manually add this service to a vehicle or remove this service from already registered vehicles. You can choose to
activate/deactivate the automatic activation of the Liefkenshoek Tunnel service for all your newly registered vehicles by clicking on the “(De)Activate for new vehicles”
button below.

m ACTIVATE FOR NEW VEHICLES

- If you made some selection that you would like to cancel, click on “RESET”.
- If you have selected another OBU for which the Liefkenshoek Tunnel service
should be activated, click on “NEXT”.

Edit the Settings for the Usage of the
Liefkenshoek Tunnel

Back to Product Area

Select the OBU(s) you wish to use in the Liefkenshoek Tunnel. Click ‘Select all’ (i.e. the white box in the blue banner) to change the status of all your OBUs.
When you are finished, click ‘Next’ to confirm your changes.

Licence plate number Country code OBU ID (S/N) OBU status Payment mean Activation status

Hig

JORIS 01 BE 000410001005286 Activation requested

KEVIN 04 BE Business Partner
KEVIN 05 BE Business Partner
KEVIN 06 BE 000410001006952 Coupled I:‘
KEVIN 02 BE 000410001005985 Coupled Business Partner Active
KEVIN 03 BE 000410001005944 Coupled Business Partner Active
KEVIN 01 BE 000410001006500 Coupled Business Partner Activation requested
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The following screen will appear if you clicked on “NEXT”. Click then on
“CONFIRM”.

Confirm the modification of the settings for the
usage of the Liefkenshoek Tunnel

Back to Product Area

Please review and confirm your changes by clicking the « Confirm » button, or go back if you want to make any changes.

Licence plate number Country code OBU ID (S/N) OBU status Payment mean Activation status Change

KEVIN 06 BE 000410001006952 Coupled Business Partner Activate

w

The following screen appears. It confirms your modification.

Modification of the settings for the usage of the
Liefkenshoek Tunnel : Result

Back to Product Area

The modification of the settings for the usage of the Liefkenshoek Tunnel was successful.
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2) “ACTIVATE FOR NEW VEHICLES”
When you click on “ACTIVATE FOR NEW VEHICLES” (or “DEACTIVATE FOR NEW
VEHICLES” if you have already selected the Liefkenshoek Tunnel service), you
can select (or deselect) the automatic activation of the Liefkenshoek Tunnel
service for all of your newly registered vehicles.

@ Liefkenshoek Tunnel Settings Back to Product Area

Here you can manage your Liefkenshoek Tunnel settings. The details of the service activations and payments can be found below.

Payment Means Business Partner: BP_marczisi
Activation for New Vehicles Insctive

By clicking on “manage vehicles” you can manuslly add and remove this service from already registered vehicles. You can opt for i ivation of the Liefk
Tunnel service for all of your newly registered vehicles by clicking on button “Activate for New Vehicles” below.

MANAGE VEHICLES ACTIVATE FOR NEW VEHICLES

If you clicked on “ACTIVATE FOR NEW VEHICLES”, you will see the following
screen. Click then on “CONFIRM”.

@ Activate Liefkenshoek Tunnel for New Vehicles Back to Product Area

Are you sure you want to activate Liefkenshoek Tunnel service for all your newly registered vehicles?

“

The following screen appears. It confirms your modification.

Change Default Activation of Liefkenshoek
! Tunnel for New Vehicles Result

Back to Product Area

Request to change the default activation of Liefkenshoek Tunnel for new vehicles was successfully submitted.

SETTINGS
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