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Return an On Board Unit at a Satellic Service Point

You can return your OBU either via the Road User Portal, either via a Service Point.

In this document, we describe how you can return your OBU at a Service Point

If you want to return your OBU via the Road User Portal (RUP), we advise you to read
our Road User Portal User Manual “Return an OBU” (available on www.satellic.be in
the “Downloads” section of the “Support” page).

IMPORTANT!

e Please note that you need to return the OBU in good working order,
undamaged and complete i.e. together with the battery, the power cable
and the 4 suction cups in order to get your full OBU deposit reimbursed.

What should your OBU look like when you return it?

- OBU is returned in good working order and undamaged,

- Battery is returned (and is placed inside of the OBU),

- the 4 suction cups are returned (and are fixed on the OBU),

- the original power cable is returned (and wrapped around the
OBU),

- the red general seal (in the right bottom corner on the back of the
OBU) is not broken or missing

- the red seal of the battery compartment (in the middle on the
back of the OBU) is not broken (except if your OBU was fixed
installed) or missing

See examples on how to return your OBU properly in our manual
“How can | return my OBU properly?”.

e Mind: If you haven’t confirmed your bank account number, we will not be
able to refund your deposit! Bank account details can be provided directly
at the Service Point during the return process or later via the Road User
Portal by completing an Open Return Process (Follow the procedure from
20.).

In accordance to the General Terms & Conditions (User Contract) and to the Satellic
OBU Deposit Refund Policy, Satellic will independently assess with regard to the
repayment of the OBU Deposit, and this decision, which will be communicated to the
e-mail address you provided to Satellic, will be final and not be open for any appeal. If
Satellic assesses that you have the right to a repayment of the OBU Deposit and if a
valid bank account (IBAN and BIC) number has been entered at the Service Point or on
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the Road User Portal, your OBU deposit will be refunded within 30 days after the

reception of the returned OBU.

In the following steps, we explain how to return your OBU at a Service Point:

1. Go to a Service Point (see here a map of all the Service Points) and click on “START”.

To call the Customer Support, please dial:

Satellic 4‘ Jamuary 15,2018 18:30

00800 - 72835542
Nederlands Frangais Deutsch English
Polski Pycckuii Romana Espaiiol

Satellic ? Samary 18,2018 - 15:14

ZBR note that there is never any Satelli {this machine)!
Warning: Do not be distracted when entering sensitive data.
Gelieve te noteren dat er nooit personeel is bi] deze machine)!

Let op: Laat u niet afleiden bij het invoeren van gevoelige gegevens.

Notez qu'il 'y a jamais de personnel d'assistance Satellic aux Points de service (cette machine) |
e vit fak o vous (ol kiboes des dnkd

Bitte beachten Sie, dass es an d ints (diese i gibt!
Hinwels: Sie sich be der Eingal ablenken.

e przy hugi (przy tym nie
‘ ol ol awich:
pox yeh.

10bserve que no hay ningin personal de apoyo Satellic en los Puntos de servicio (esto aparado)!
Advertencia: No se distraiga al introducir datos confidenciales.

Vi aducem la cunostint3 3 la e de servici ( aflati acum) partea angajatilor nostril
Atentie: Luativa masurile de sigurant3 i date cu caracter sensibil.
' Mwmeite sBuAY, 410 Ha { wery nepconana Satellic!

2. Select your language

3. Click “Skip” after a few seconds.
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; TocaR th Cotormar Sepport,plensa ik
Satellic November 10, 2016 - 10:30 00800 - 72835542

Complete the fields Place your OBU in front of
underneath the RFID reader

@ ‘(
. 0.l

4. You can either place your OBU in
front of the RFID reader or fill in your
licence plate number and the country
of origin of your vehicle. Scanning
the OBU in front of the RFID reader
is the fastest option.

4.a. If you have placed your OBU in front of the RFID reader.

; To call the Customer Support, please dial:
. 00800 - 72835542
Satellic g

Fobruary 12, 2016 - 13:58

Please enter your On Board unit PIN code to manage your
vehicle and your On Board Unit

D CANCEL < BACK

Enter your On Board Unit PIN code
and click “SUBMIT”.

You can find this PIN code on the
OBU ticket you received when your
OBU was delivered.

4.b. If you have filled in your licence plate number and the country of origin of your

vehicle.
Call Customer Support 24/7 oni
Satellic March 05,2019 - 17:24 [ support@satellicbe 7 wwwsatslliche

*Fise chec he trm s comin o ot ot e e

= &
Get an On Board Unit Return your On Board Unit

e85 1R =)

—! s

Manage my vehicle and OBU Manage your Standard Account

< i

Click “MANAGE MY VEHICLE AND
OBU”.
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To call the Customer Support, please disl:

— . S Enter your On Board Unit PIN code and
click “NEXT”.
Please mt"3',::!::.:?,',:::2:;:::3;}1 manage your You can find this PIN code on the OBU
ticket you received when your OBU was
delivered.

DG CANCEL < BACK

sotlic & i 5. Select “ACCESS MY OBU
ACTIONS”.

Ey

=%
(=i0)
- 5 =>
Access my equipment Top up your On Board Access my OBU
data Unit actions

X END SESSION

Satellic ? Febnsay 27, 007 1396
6. Select “RETURN YOUR ON BOARD
UNIT”.

=iz
El~ =
&
p—
Top up your On Board Return your On
Unit Board Unit

N END SESSION 4 BACK
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Satellic ‘; February 12,2016 - 1358

Why do you return your On Board Unit?

Is not used anymore
Received in defect state

Defect

Satellic 4’ by 2, 2017129

To call the Customer Support, please dil:
00800 - 72835542

Other

To call the Customer Support, please dial:
00800 - 72835542

Why do you return your On Board Unit?

; =

Satellic ; Febeuary 12,2016 - 1358

THANK YOU!

Your reason is duly noted!

sKip >

To call the Customer Support, plesse disl:
00800 - 72835542

7. Provide a reason for return.

8. If you select “OTHER?”, type in a reason
yourself. Select “CONFIRM”.

9. Your reason is duly noted. Select “NEXT”.
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; ol e i et s
Satellic November 10,2016 - 16:43 00800 - 72835542

Step 1of4
Place your OBU in front of the reader to identify it correctly

The display side of the OBU must face the RFID reader

B

/ | cannot scan
- A :

; R B e s
Satellic February 12,2016 1338 00800 - 72835542

You have chosen to return the following On Board Unit

(i) 000413573548638

This OBU will be locked
Please check the OBU ID (S/N) carefully. The deposit

will only be refunded if you return the OBU with this
1D.

. T Gt :

; T ————
Satellic Jamuary 10,2018 1214 00800 - 72835542

IMPORTANT: RETURN CHECKLIST!

v oBuU W 4 suction cups (fixed on the 0BU)
W Battery / Power cable (wrapped around the 0BU)

10. Place the Satellic logo situated
on the display side (front side) of
your OBU in front of the RFID reader
to identify the OBU.

11. Control the OBU identification
number (S/N) which can be found on
the sticker on the back of the OBU.

If the number is OK, click “CONFIRM”.
Else click “BACK”.
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sl Siues 00800 - 2835542 12. The deposit of the OBU will be
refunded by bank transfer.
We advise you to specify the details of
Your deposit will be refunded by bank transfer. the bank account on WhICh the depOSit
e T must be refunded now!
You can also do it later on the Road
Give the bank account details later US(—Z‘r—POrtal or at a Service Point
following the “Complete open OBU
return processes” procedure (see how
from 20.).

Give the bank account details now
(with IBAN & BIC)

¢ If you want to specify the info now,
click “GIVE MY BANK ACCOUNT
DETAILS NOW” and follow steps
13. and 14. hereunder.

¢ If you want to specify the info later,
click “GIVE THE BANK ACCOUNT
DETAILS LATER” and go directly
to step 15. Don’t forget to
specify your bank account
details later, otherwise your
deposit can’t be refunded!

? To call the Castomer Support, please dial:
Satellic February 12,2016 00800 - 72835542

13. Provide the bank account details:

' - Account holder
Bank account details _ IBAN

Please provide respective bank t details _ BIC

to refund your deposit. K
Click “NEXT”.

Satellic ; bruary 12,2016 1358 rm::;:;:':’m;:;“'
14. Please verify your data by clicking
Bank account details “N EXT”_
Please verify your data.
Laurent Jégou
it67eghh1354248
SFEHKYWW

S
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} To callthe Customer Support, plaase diak
Satellic November 10,2016 10:42 00800 - 72835542

15. Insert the OBU in the OBU return
box (indicated by the green light).
Please make sure that the blister of

Step2of4

;dow you can return your OBU the OBU |S removed
Place your OBU in the dedicated space, then press "CLOSE CI|Ck “C LOS E DOO R” .
DOOR".
=< ) i .

To call the Customr Support, plaase dial:

Satellic : Jamary 10,2018 - 12:14 00800 - 72835542

IMPORTANT: RETURN CHECKLIST!

v OBU W 4 suction cups (fixed on the 0BU)
W Battery ~/ Power cable (wrapped around the 0BU)

16. Did you place the OBU in the
dedicated space? If you press
“YES”, the door will be closed.

Did you place your OBU in the dedicated space?

Press NO, if you need to reopen the door.

L[]

REOPEN DOOR
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To call the Customer Support, please dial:

? Wekome, Massive Dymamic
Satellic March 17,2016 . 1621 00800 - 72835542

THANK YOU!
Your On Board Unit has been returned!

Please note that we will have to check your OBU before validating its return and
reimbursing its deposit and any paid pre-payments.

To call the Customer Support, please diali

Satellic ; February 12,2016 1358 00800 - 72835542

THANK YOU!
Your On Board Unit has been returned!

Please note that we will have to check your OBU before validating its return and
reimbursing its deposit and any paid pre-payments.

Your deposit will be refunded by bank transfer on the following

account:
it67eghh1354248
NEXT >
; To call the Customer Support, plaase dial:
Satellic Somy i 0080072837542
THANK YOU!
Your return ticket has been printed.
Please take your ticket.

Please keep this ticket, you will need it in case of claim.

17. Your OBU has been returned
successfully and the deposit will
be returned after the OBU is
checked. Click “NEXT".

18. If you already specified your
bank account number, the deposit
will be refunded by bank transfer
on the registered account. Please
note that the deposit will be
returned after the OBU is checked.
Click “NEXT”.

19. Your return ticket has been
printed. Take it and keep it safe,
since you will need it in case of claim.
Click “END” if you want to return to
the welcome screen.

Click “MAIN MENU” if you want to
perform other procedures at the
Service Point.
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; o ol the Customar Support, ploae disk
Satellic soyor ot 1711 00800 - 72835542

20. If you haven’t specified the
details of the bank account on

PN cicsco which you want the deposit to be
printed. . .
To specify your Bank Account details, please use reimbursed, Satellic can’t refund
www.satellic.be or come back to a Service Point with your .
username and password and select “Complete Open OBU the dGDOSIt.
Return processes”
You can specify those bank account
details on the Road User Portal or at
Please keep this ticket, you will need it in case of claim. a Serv'ce POInt fO"OWIng the one Of
the processes described hereunder:
S - See here (20.a.) how to do it
on the Road User Portal

- See here (20.b.) how to do it
at the Service Point.

20.a. How to specify the details of the bank account on which you want the deposit to
be reimbursed on the Road User Portal:

1. Log onto the Road User Portal

2. Click on the warning message telling you how many open processes you
have

Welcome to the Satellic Road User Portal

Here you get a quick overview of the status of your account

Welcome back, Satellic NV - Sofia. You hav{l open process{es). Click here to complete the return of your OBU(si>

.2

My Account @
8 9 1 0
Vehicles 0BUs Decoupled OBUs Low balance

DECOUPLE OBU

Satellic NV « Airport Plaza « Leonardo Da Vincilaan 19 A bus 4 « B-1831 Diegem « T +32 2 416 04 16 - support@satellic.be « www.satellic.be

VAT Number: BE 0556.799.596 * RPR Brussels
11


https://rup.satellic.be/
https://rup.satellic.be/
https://rup.satellic.be/
https://www.satellic.be/service-points

3. Click on “Return OBU”

[C520)
Open OBU return processes Backto My Menu
Process type OBU ID (S/N) Date of return Vehicle licence plate number Vehicle's country of ongin
000410001239606 12/2/18 37SOFTRO1 Belgium
N\ ! ¥

¥,

4. Select “Use data from account” if you want the deposit to be refunded on
the bank account you have specified in your Road User Portal account.
Select “Enter new data” if you want the deposit to be refunded on another
account and specify the corresponding details.

Click on “CONFIRM”.

— | Complete OBU Return

In order to get the deposit of the returned OBU reimbursed you have to provide respective bank account data.

How will you provide your bank account details?
[ @ Use data from account O Enter new data ]

v

Account holder @

Satellic NV
BIC IBAN
GEBABEBEB BE14001732913383

Repeat these actions for each open process, that is
to say each line under “Process type” (in Step 3.)
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20.b. How to specify the details of the bank account on which you want the deposit to
be reimbursed at a Service Point:

1. Goto a Service Point

} To call the Customer Support, please dial:
Satellic el 2. Select your language
Nederlands Frangais Deutsch English
Polski Pycckmii Romana Espaiiol
; e g A
Satellic ovamber 1030164550 00800 - 72835542

3. Enter your vehicle’s Licence
Plate Number and country of
Complete the filds Place your OBU in front of origin and select “NEXT"
i st It is also possible to scan your

— OBU in order to log in.
e
il

Sutelic ¥ o S B 3. Select “MANAGE YOUR STANDARD
ACCOUNT".
M

Manage my vehicle and OBU Manage your Standard Account
arnar |

: i
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Sl s “oosan-Tassssaz 4. Enter your username and password
and select “SUBMIT".

Please enter your username and password

Satellic ;

5. Select “COMPLETE OPEN OBU
RETURN PROCESSES”.

-y A

Access and change my user

Register your vehicle arohsiiers

Complete open OBU return
processes

54 END SESSION

Sl sos o000 Tassssaz 6. Select the OBU return process you
wish to complete. Press “NEXT”.

Please select the OBU return process you want to complete.

OBU ID (S/N) Date of Return License plate  Vehicle Country

000411666280991 22.01.2016 700 Italy

£ il

Tocallthe Comtomer Sopport, please dist
Satellic " 00800 - 72835542

7. Please provide the bank account
details to get your OBU deposit
In order to get the depfsit of the'retumed OBU reimbursed, refu n d ed . P ress “ N EXT” .

you have to provide resp. bank data.
Please provide respective bank account details to refund your
deposit:

: i
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; To call the Customer Sapport, please dial:
Satellic March 17,2016 1134 00800 - 72835542

Do you want to use the following bank account data for
reimbursement of the returned OBU deposit?
Please verify your data.

walter bishop
ee66yjbva450956

gekkuuio

; o s et P
Satellic —— 00800 - 72835542

THANK YOU!
Completion of the return process was successful.

You may return to the overview to complete another open
return process.

8. Please verify your data. If you wish
to adapt the data, press “AMEND”.

If you want to confirm the data, press
“‘NEXT".

9. The return process was successful.
If there is another

return process you

wish to complete,

press “MAIN MENU”.
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