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Introduction Full Service Point User Manual

This manual gives an overview of the most important actions you can perform at a
Satellic Service Point. Service Points are placed in Belgium, and along the Belgian
borders in neighbouring countries.

~—— Tolled Highway
— Tolled Regional Roads
2 service point

~ | = SPwithin Belgium (3.2.1)
=5 Border crossing SP driving into BE (3.2.2)

= Border crossing SP leaving BE (3.2.3)

5 Border crossing SP injout BE (3.2.2 &3.2.3)

== SPs in neighbouring countries (3.2.4)

=5 RO-RO port (3.2.5)

Dependent on the account type you have, you can perform different procedures at
a Service Point. We distinguish four different account types:

1. No Account: see page 6 to 32
No existing relationship with Satellic yet.

2. Service Point Account: see page 33 to 48
You haven't registered via the RUP and would like to obtain an OBU at a
Service Point.

3. Standard Account: see page 49 to 76
You created an account in the Road User Portal.

4. Business Partner Account: page 77
A Satellic Business Partner manages your affairs on your behalf with Satellic.
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Please note that you always need your Licence Plate Number and your country of
origin to register at a Service Point. When you already have an OBU in your
possession, you can scan this OBU at the Service Point for logging in.

The Service Point Toll Terminal

ID number

Customer Support
phone number

] Payment terminal

Touch screen B ° Information for credit cards
Here you can S G t e | | I C and fuel cards can be inserted
choose the 001 on the keypad and displayed
options. - — on the screen.

Ticket printer
You can print receipts

documenting your
choices.

RFID reader

Here you can scan \
the OBU.

Credit/Fuel card slot
The slot where credit
cards and fuel cards
are inserted.

OBU dispenser

Here you can get a -
new OBU.
Bank note slot
You can pay by cash.
S

This is where you
caninsert up to 15
bank notes.

OBU return box
Here you can return

an OBU. /

Document scanner
You can scan your
vehicle documents here.

Change dispenser

If you insert too many bank
notes, the toll terminal will
give change through this slot.

Satellic NV ¢ Airport Plaza * Leonardo Da Vincilaan 19 A Bus 4 B-1831 Diegem ¢ T +32 2416 04 16 * support@satellic.be » www.satellic.be
USt.-Identifikationsnr.: BE 0556.799.596 * RJP Briissel 5



No account

When you have not yet registered an account or a vehicle via the Road User Portal
(RUP) or a Service Point, you can do the following actions at a Service Point:

Get an OBU

PwnPE

Create a standard

1. Register your vehicle

Register your vehicle

Do a top-up of this OBU (when the payment method of the OBU is prepaid)

account

This chapter explains step-by-step how to get an OBU out of a toll terminal at a
Service Point when you don’t have a registered vehicle or account yet.

Satellic ;

Nederlands Frangais

Polski Pycckmit

Satellic 4' Novembar 10,2016 1630

Complete the fields
underneath

<)

To call the Customer Support, please diali

00800 - 72835542

1. Select your language.

Deutsch English

Romani Espaiiol

To callthe Customer Support, please diak
00800 - 72835542

2. Enter the country of origin of the
vehicle and licence plate number and
Place OBU in front of . . )
the RFID reader click ‘NEXT’.
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Call Customer Support 24/7 on:

Satellic March 05, 2018 17:24 = s = =

Flcse check e e o congeions of your MG ence Spera

= (S)

Get an On Board Unit Return your On Board Unit

ME =2

=3 —

Manage my vehicle and 0BU Manage your Standard Account
L ] ’asSW
>4 END SESSION < BACK
Call Customer Support 24/7 on:
g i
Satellic March 05,2019 - 16:62 [7] spport@satettic.be O wwmsateliche

= =1

Getan OBU Get an OBU

You have created a Service Point Account! Upgrade
toa free Standard Account to enjoy all our services:
click on “UPGRADE YOUR ACCOUNT* or read how:
satellic.be/medla/389

o Er s

Call Customer Support 24/7 ont
)

¥ e
Satellic e 26,2019 0852 (1 seppon@satotice gt

*Piesvecheck et 3 Comtrs ofyour Mo servce e

Please enter your details to create your BUSINESS account

SWITCH to PRIVATE ACCOUNT

. i - %

3. Click "GET AN ON BOARD UNIT".

4. Click “GET AN OBU, CREATE A
SERVICE POINT ACCOUNT”. A basic
account called “service point
account” will be created.

You can upgrade to a free standard
account: the RUP User Manual
“Upgrade your Service Point Account
to a Standard Account or Merge it
with an Existing Standard Account”
explains how to simply do it.

5. For a BUSINESS account, fill in
the required details and click
"NEXT'.
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https://www.satellic.be/media/989
https://www.satellic.be/media/989
https://www.satellic.be/media/989
https://www.satellic.be/media/989

A
Satellic Fp——

“n2a60a6
] satellic.be.

Ao chec the tem o conssons o yourmobde senice pers.

Please enter your details to create your BUSINESS account
ITALY

info@mail.it
1701590580443 info@mail.it

SWITCH to PRIVATE ACCOUNT

X CANCEL < BACK

NEXT

v sy location)

1 wwwsatelliche

24160416

ColComtomer Sapport 247 omt
? R ]
Satellic June 24,2019 05:% =

Please confirm your details to create your BUSINESS account or
press EDIT to amend

PG CANCEL < EDIT

Satellic ; June 2, 20190952

Please enter your details to create your BUSINESS account

SWITCH to PRIVATE ACCOUNT

NEXT o
Call Customer Support 24/7 ons
) ; Yo S ot
Satellic June 24,2019 1000 suppert@sateltic.be I wwmsatetiche
“pass o e e nsconges o e e e g
Please enter your details to create your PRIVATE account
SWITCH to BUSINESS ACCOUNT
; - i v

6. Fill in the required address
details and click "NEXT".

7. Verify your details and click
"NEXT'.

8. If you want to create a
PRIVATE ACCOUNT click on

“SWITCH TO PRIVATE
ACCOUNT”.

9. Fill in the required fields and
click "NEXT’.
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ol Custormer Sepport 47 s
. & SRR e
Satellic June24,2019- 1022 B

ek the e o concion of your ol e oS

Please confirm your details to create your PRIVATE account or
press EDIT to amend

; o o e Coomer Sopor, ek
Satellic Februay 10, 2016- 1758 00800 - 72835542
Get an OBU
To get your On Board Unit
Register your vehicle Pay a deposit for the OBU Select a payment
method to pay the toll

You need.

« License plate number » Gross Combination

« Country of origin of the vehicle « Emission class
» 135,00€ for the deposit

; o s e
Satellic March 17,2016 - 1251 00800 - 72835542

Step 1 of 5
Enter the Gross Combination Weight Rating (GCWR)

Enter the GCW (kg) 'g?

Idon't know / I can't prove

3500 oy ocw

If you cannot prove or do not know the.
GCW you will be opplied the highest
rote

10. Verify your details and click
"NEXT'.

11. Click "NEXT".

12. Enter the Gross Combination Weight
Rating (GCWR) and click "NEXT".
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; TocaR b Camtmar Seppart lose ik
Satellic Morch 17,2016 126 00800 - 72835542

13. Enter the EURO Emission Class and
click "NEXT’.

Step 2 of 5
Enter the Euro Emission Class (EEC)

EUROO EUROI EURO NI
2o
Idon't know? | can't prove
b4 my Euro Emission Class!
EURO I EURO IV EUROV
fyou cannot prove or do not know the
EEV  EUROVI (1) commn ot i
the Class 0.

: -

If you don’t know your Gross Combination Weight Rating or your EURO Emission Class or you do not
have the vehicle papers to prove them, the system will automatically assign the highest weight class
(60,000 kg) and the lowest Emission Class (EURO 0). Modifications or upgrades of the account can be

done via the Road User Portal (http://rup.satellic.be/) or via the Service Point. However, the extra toll
paid will NOT be refunded.

; Tocalithe Customer Seppet,plesss s
Satellic November 10,2016 - 10:32 00800 - 72835542

14. Place the document in the scanner,
with the text facing the glass. Close the
door and click 'SCAN DOCUMENT 1’.

Step 3 of 5
SCAN official documents to justify your data

Please scan the vehicl rovi
specified previously (up to 4 documents):
s License plate and country of your vehicle

Gross Combination Weight of your vehicle
Euro emission class

1. Open the scanner door
2. Place the document in the scanner, with the text

facing the panel
3. Release the door
4. Press SCAN DOCUMENT

\ SCAN

; To call the Customer Support, please dial:
Satellic February 10,2016 17:34 00800 - 72835542

15. Remove the document after
scanning it. Click "CONTINUE’.

Step 3 of 5
SCAN official documents to justify your data

Your document 1 has been successfully scanned
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http://rup.satellic.be/

To call the Customer Support, please dial:

00800 - 72835542

Satellic " November 10,2016+ 1023

Step 3 of 5
SCAN official documents to justify your data

Please scan the vehicle papers proving the conformity of the data you
specified previousty (up to 4 documents|
#License plate and country of your v
#Gross Combination Weight of your v

Euro emission class

1. Open the scanner door

2. Place the document in the scanner, with the text
facing the panel

3. Release the door

4. Press SCAN DOCUMENT

SCAN DOCUMENT 2 >
} Call Customer Support 24/7 ont
-
Satellic Hay 1, 20181651 e e 1 ot ok o ot e Mo o

Step 4 of 5
Confirm your data and your agreement to Satellic's T&C

License Plate: WFF Country: JAPAN
Vehicle GCW*: 60000 Kg

Euro Emission Class: EURO 0

EI | was Informed about the Privacy Policy and accept the General Terms and Conditions ( English

German , French , Dutch | (please select the box to continue)
& s ; i

Satellic }

Privacy notice

This Privacy Notice contains the basic principles as regards the processing of your personal data. For a more
elaborate understanding of the processing of your personal data as well as your rights, please consult our
Binding Corporate Rules.

SECTION 1 DEFINITIONS

a5 used in this Privacy Notice, the following words and expressians shall have the meaning set out below:

Additional Services The services provided by Satellic upon request of the User under a VAS
Contract.

Basic Services The User Contract allocation, the Toll calculation & collaction and the
enforcement related services are services provided by Satellic on benalf of
Viapass.

Brussels Road Pricing Brussels Ordinance of 29 July 2015 creating a road pricing toll I the Brussels

Ordinance Capital R goods

v
by r0ad, and replacing the Eurovignet (Official Gazette d.d. 12 August 2015), as
amended from time o time, and the executive dacisions from the Brussels
Government.

in Sateliic’s b

trers, as indicated on its website vy, be.

Emission Class. The class of a vehicle in function of fts emission limits, a5 described in Annex |
of Directive 1999/62/EU of the European Pariament and of the Council of 17

16. Click 'SCAN DOCUMENT 2’ to scan
another document. Else, click "'NEXT’. You
can scan up to 4 documents.

17. Click the Tick box to confirm that you
have been informed about the Privacy
Policy and to accept the General Terms and
Conditions.

If you want to read the General Terms and
Conditions, click on your preferred
language. To read the Privacy Policy,
please click ‘Privacy Policy’.

Else, click "CONFIRM’.
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USER CONTRACT - GENERAL TERMS AND CONDITIONS.

CLAUSES OF TERMS
APPLICABLE TO CONSUMERS ONLY.

JABLE OF CONTENTS

33 FastTrack Account

4. Verification of Vehicle identification data and SUPPOFING VIENCR .
5. On Board Unit RATHZS

51

52  Obtaining of On Board Units — Payment of OBU Deposit

53  Installation and use of On Board Units

5.4  Software updates, and required activati

55  Returning On Board Units to Satelli
6. Additional Servi
7. Payment Method:

71 Payment of OBU DEPOSHt.srcrsmsmins

} R
Satellic February 10,2016 1754 00800 - 72835542

18. Click "YES’ if you want to print the

confirmation. Else click 'NO’.
GREAT!
You have now registered your vehicle.

Do you wish to print a confirmation?

You now have successfully registered your vehicle via a service point account.
Follow the process below to obtain an On Board Unit for your registered vehicle.

To call the Customar Support, pleasa dial:
Satellic ware . 00800 - 72835542

19. Click "GET AN ON BOARD UNIT’.
chERTT Remove your document from the
You have now registered your vehigle. scanner If yOU fOI’gOt to dO SO.

It seems you forgot a document in the scanner!
Please take it and press "GET AN ON BOARD UNIT"

GET AN ON ,
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2. Get an ON BOARD UNIT

When you order an OBU, you immediately have to indicate how you want to pay the
toll. You can pay the toll in two ways. You can either pay before you start driving or
start driving and pay later. These options are called prepaid and post-paid.
Furthermore, you need to pay a deposit (€135). You can pay with cash, with a debit
or credit card or with a fuel card.

If you opt for prepaid, you will need to top up your OBU before driving in Belgium.
When you start driving and whilst you are driving, you can see the remaining balance
on the OBU at all times. You can top up at all times at a Service point or via the RUP,
according to your driving pattern in Belgium.

If you choose post-paid via Satellic Business Partner, direct debit, credit card or fuel
card, payments will be carried out using the regular card issuer process. Please note
that before you start driving on the Belgian roads, the payment mean has to be
coupled to the On Board Unit, even when you pay later (post-paid).

We will first explain the post-paid process. To pay the toll in prepaid, follow the
procedure starting from page 19.

2.1 Pay the toll in post-paid
1. Choose “POST-PAY”.

; o A
Satellic Joly 07, 204615251 00800 - 72835542

Step 1of 4
How will you pay the toll?

POST-PAY PRE-PAY

«You pay the toll aft rds i i . BU upfront

required ~Toll will be deducted on a real-time basis

+ Your consumptions are claimed to your payment ¥ y: it on yor

provider according to your usval payment termsand  OBU

conditions You can top up your OBU at a Service Point with cash,
can

credit, debi wel on the Road User Portal
> ¢ CANCEL

oSSR
Satellic ' 00800 - 72835542 2. Select the payment method.

Step2of4
Please select your payment means

Business Partner Credit Card Fuel card

X CANCEL < BACK
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Please note that you have to be an existing client of a Satellic Business Partner that
can act as a payment method in order to select ‘Business Partner’ in the Service Point
menu. Your registration is already finalized when you select ‘Business Partner’ as
your payment method. This means that you can immediately continue to pay the

deposit.

When you choose credit card or fuel card, you must follow the next steps.

—_— P RS
Step 3 of 4 3. Insert your card in the reader and
e follow the instructions on the display.

Insert your card in the reader and follow
instructions on display

Please note that post-payments by credit card require a pre-authorisation of €45. This means that
each time €45 is reserved on the credit card. Once this €45 is charged in taxes to be paid, another
pre-authorisation of €45 is taken. Effective payments happen according to the billing cycle of the card
issuers. Pre-authorisation is a guarantee that the toll will be paid (the balance on the credit card is

foreseen to be enough).

; T
Satellic February 10,2016 17:54 00800 - 72835542

4. Your transaction has been approved.
Please wait while your ticket is being

THANK YOU! printed.
YOUR TRANSACTION HAS BEEN APPROVED.

Please wait while your payment receipt
is being printed ...

7 ol Gt St o Al
Satellic Febeary 10,3036 1754 00800 - 72835542

5. Your card has been successfully
GREAT! registered. Please take your ticket and
Your card has been successfully registéred! C|iCk ”PAY DEPOSIT".

Please take your ticket.

X CANCEL PAYDEPOSIT >
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—— 7o "“ooso0- 12838542 6. Choose the payment method for the
deposit (€135).

Step2of4 : PR ; :

Voeupha\:’etopaya DEPOSIT* OF 135,00€ in order to get your OBU Paylng the depOSIt Wlth CaSh IS explalnEd
below. The next chapter explains how to pay
the deposit with credit, debit or fuel card.

Cash Credit or Debit card Fuel card

of the On rge.
undamaged.

G CANCEL £ BACK

2.1.1 Pay the toll in post-paid and the OBU deposit in cash

? o ol e Castomer Support,please din
Satellic November 10,2015 - 10:38 00800 - 72835542

7. Pay the deposit with cash or card.
When you pay the deposit with cash,
Step 3 of4 ) insert the bank notes in the dispenser and
You have to pay a DEPOSIT* OF 135,00€ in order to get your OBU

click ‘NEXT’.
The Toll Terminal accepts €5, €10, €20
and €50 notes.

Cash Remaining: 135,00€ Cash Inserted: 0€

Please insert your notes. [ — [

Accepted notes:

A
s &

X CANCEL < BACK

MAXIMUM 15 NOTES Notes Inserted: 0

; R S s
Satellic 00800 - 72835542

8. Take your change if you paid too much.

Change due. Please take money!

Change: 5,00 €

Change due. Please take money!
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; T
Satellic February 10,2016 1754 00800 - 72835542

THANK YOU!
YOUR TRANSACTION HAS BEEN APPROVED.

Do you wish to print a confirmation?

YES NO

} o e B
Satellic March 17,2016 1348 00800 - 72835542

THANK YOU!
YOUR TRANSACTION HAS BEEN APPROVED.

Please press NEXT to get your On Board Unit.

9. Your transaction has been approved.
Click ‘YES’ if you want to print a
confirmation. Else click ‘NO’.

10. Your transaction has been approved.
Click ‘NEXT’ to get your ON Board Unit.
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2.1.2 Pay the toll in post-paid and pay the OBU deposit with credit, debit or fuel card

} o e Cotamer Sepport plss it
Satellic November 10,2016 10:34 00800 - 72835542

Step 3 of4
You have to pay a DEPOSIT* OF 135,00 € in order to get your OBU

e

Insert your card in the reader and follow

instructions on display
< BACK
; To call the Customer Support, please dials
Satellic Februacy 10,2006 1754 00800 - 72835542
THANK YOU!

YOUR TRANSACTION HAS BEEN APPROVED.
Please wait while your ticket is being

printed...
| . - T

; e O i
Satellic Fobrusy 10,2016 1154 00800 - 72835542

THANK YOU!
YOUR TRANSACTION HAS BEEN APPROVED.
Please take your payment receipt.

Please press NEXT to get your On Board Unit.

11. Insert your card in the reader and
follow the instructions on the display.

12. Your transaction has been
approved. Please wait while your
ticket is being printed.

13. Please take your payment receipt
and click "NEXT".
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? e 1o ol ib Contomr Sopport, plose dss
Satellic A —— 00800 - 72835542

Ensure a well-functioning OBU by installing your OBU
correctly in your truck!

; To call the Customar Support, plesse dist:
Satellic February 28,2017 1821 00800 - 72835542

Please take your OBU in the dispenser LOCATED BELOW THIS
SCREEN!
(within 1 minute)

Call Customer Suppart 24/7 ont

7 ST e
Satellic arch o6, 2019 £58 ] supporsatticn [
THANK YOU!

Your On Board Unit has been successfully delivered.
Please take your OBU ticket, and keep it safe at all times

’\I“ The PIN code of your On Board Unit is 2242

¥
the Service Point.

UPGRADE
ACCOUNT > Ly >

14. Click "CONTINUE'.

15. Take out the OBU within 1 minute.

16. You have now successfully received
your OBU.

Please always keep the PIN code.

You can upgrade to a free standard
account: the RUP User Manual “Upgrade
your Service Point Account to a Standard
Account or Merge it with an Existing
Standard Account” explains how to
simply do it.

You have now successfully registered your vehicle and obtained an OBU in post-paid

mode. After this, you can follow two procedures:
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1. Create a standard account (recommended) by clicking “CREATE USER
ACCOUNT” in the previous screen. This procedure is described from page 28
to 32.

2. Exit the procedure and return to the welcome screen by clicking “EXIT”.

Important! A service point account is a basic account, you can upgrade to a free
standard account e.g. to get detailed trip statements per vehicle as well as to
receive our latest news per e-mail. Read the RUP User Manual “Upgrade your Service
Point Account to a Standard Account or Merge it with an Existing Standard Account” to
see how to simply upgrade.

2.2. Pay the toll in pre-paid

R ; Welcome, DRRRRRT To coll the Customer Support, please dists
Satellic Joy 07,2016, 15251 00800 - 72835542 1. Choose “PRE-PAY”.

Step1of4
How will you pay the toll?

POST-PAY PRE-PAY
«You pay the toll afterwards, prior +You need o top up y upfront
required + Toll will be deducted on a real-time basis
*Your your payment h it on your
provider according to your usual payment termsand  OBU
conditions You can top up your OBU at a Service Point with cash,

credit, debit or fuel cards; or on the Road User Portal
with credit or fuel cards.

X CANCEL

; To call the Customer Support, please diat
. 00800 - 72835542
Satellic

February 10,2016 - 17:54

2. Choose the payment method for the
deposit (€135).

Step 2 of 4
You have to pay a DEPOSIT* OF 135,00€ in order to get your OBU

Paying the deposit with cash is explained
in the following steps. The next chapter

= S e explains how to pay the deposit with
credit, debit or fuel card.

The use of the On You will get y
undamaged.

X CANCEL < BACK
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2.2.1 Pay the toll in pre-paid and the OBU deposit in cash

—_ S e
3. Pay the deposit with cash or card.
When you pay the deposit with cash,
ztelijv:ft:payaDEPOSIT"OF135,00€inordertogetyourOBU insert the bank nOteS in the diSpenser

and click ‘NEXT".

The Toll Terminal accepts €5, €10, €20
and €50 notes.

Cash Remaining: 135,00€ Cash Inserted: 0€

Please insert your notes. E ﬂ

Accepted notes:

&

X CANCEL < BACK

MAXIMUM 15 NOTES Notes Inserted: 0

; R A i S A
Satellic March 17,2016 13:48 00800 - 72835542

4, Take your change if you paid too

Change due. Please take money! mUCh-
Change: 5,00 €
Change due. Please take money! —_—
[ C) T =
e
r=LP
R ——
; 7 o 00800 - 72835542 .
e e 5. Your transaction has been
approved. Click ‘YES' if you want to
THANK YOU! print a confirmation. Else click ‘NO’.

YOUR TRANSACTION HAS BEEN APPROVED.

Do you wish to print a confirmation?
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; To call the Customer Support, please dial:
Satellic March 17,2016 - 1349 00800 - 72835542

6. Your transaction has been
approved. Click ‘NEXT’ to get your

THANK YOU! On Board Unit.
YOUR TRANSACTION HAS BEEN APPROVED.

Please press NEXT to get your On Board Unit
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2.2.2 Pay the toll in prepaid and pay the OBU deposit with credit, debit or fuel card

7 S
Satellic November 10,2016 10:34 00800 - 72835542

Step 3 of4
You have to pay a DEPOSIT* OF 135,00 € in order to get your OBU

Insert your card in the reader and follow

instructions on display
< BACK
; To call the Customer Support, please disls
Satellic February 10,2016 1754 00800 - 72835542
THANK YOU!

YOUR TRANSACTION HAS BEEN APPROVED.

Please wait while your payment receipt

is being printed ...
N
? To call the Castomer Support, please dals
Satellic Febeuary 10,2016 1754 00800 - 72835542
THANK YOU!

YOUR TRANSACTION HAS BEEN APPROVED.
Please take your payment receipt.

Please press NEXT to get your On Boord Unit

7. Insert your card in the reader and
follow the instructions on the display.

8. Your transaction has been approved.
Please wait while your ticket is being
printed.

9. Please take your payment receipt and
click "NEXT".
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; To call the Customer Support, please diat:
Satellic rebruary 28, 2017- 1821 00800 - 72835542

Please take your OBU in the dispenser LOCATED BELOW THIS
SCREEN!
(within 1 minute)

i ,l s

=]

<3| ®
=)

Call Customer Support 24/7 on:
o 00800 ) -
. S 24160816 oy focatios)
Satellic accho, 2010 350 = 3 o

THANK YOU!
Your On Board Unit has been successfully delivered.
Please take your OBU ticket, and keep it safe at all times

(D The PIN code of your On Board Unit is 2242

This PIN will enable you to log in on the Satellic website in order to upgrodetd a user actount.
The account Satellic i you ic

the Service Point.

on “UPGRADE or

UPGRADE
ACCOUNT > Gl >

10. Take out the OBU within 1 minute.

11. Take your OBU ticket (PIN) and click
"CONTINUE'.

Please always keep your PIN CODE!
You can upgrade to a free standard
account: the RUP User Manual
“Upgrade your Service Point Account
to a Standard Account or Merge it with
an Existing Standard Account” explains
how to simply do it.

You have now successfully registered your vehicle and obtained an OBU in prepaid

mode. After this, you can follow two procedures:

1. Create a (standard) account (recommended) by clicking ‘UPGRADE
ACCOUNT in the previous screen. This procedure is described from page 28

to 32.

2. Top up your OBU by clicking ‘CONTINUE’. To start driving on the Belgian
roads, you need to top up your On Board Unit. This process is explained in

the following steps.

Important! A service point account is a basic account, you can upgrade to a free
standard account e.g. to get detailed trip statements per vehicle as well as to
receive our latest news per e-mail. Read the RUP User Manual “Upgrade your Service

Point Account to a Standard Account or Merge it with an Existing Standard Account” to

see how to simply upgrade.
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3. Top up your OBU

When you obtained an OBU in prepaid mode, you can top up your credit at a Service
Point by a maximum of €200 per time, to a total maximum balance of €1,000. The
balance is shown on the display of your OBU. Minimum top up is €20.

When your prepaid credit drops below €50, you are warned by a beeper and a
warning message is shown on the OBU’s display. You should top up either at the
nearest Service Point, or online via the Road User Portal.

Please note that you can only top up an OBU at a Service Point when the payment
method of this OBU is registered as prepaid. When the payment method of the
OBU is post-paid, the charged toll will be paid following the regular card issuer’s
process (Satellic Business Partner, direct debit, credit card or fuel card). You can
change the OBU payment method in the Road User Portal from post-paid to
prepaid after which you can top up the OBU at a Service Point, which means that
you can do a top up of your OBU.

Below, the process to top up the OBU (prepaid mode) is described.

; o e s g i
Satellic February 10,2016 - 17:54 00800 - 72835542

Step 1of4
Select your payment mean to top up your On Board Unit

Cash Credit or Debit card Fuel card

3.1 Pay the top up with cash

Call Customer Support 24/7 on:
2 )

fom any location)

Satellic March 05, 2019- 14:34 71 support@satellc.be T wmsatelliche

Step 2 of 4
Please choose your top up amount

20€ 50€

100€ 200€

WARNING, €500,00. e [0 (0p-Up Up 10 €1.000.

N / UPGRADE
0 CANCEL ¢ BACK O >

1. Select the payment mean to top up
your OBU. You can pay with cash, with
credit or debit card and with fuel card.

The following steps explain how to pay
the top up with cash. The next chapter
explains how to do this with credit, fuel or
debit card.

2. Choose your top-up amount.

Please note that the first top-up of an OBU
needs to be at least €50. After that, the
minimum top up is €20.
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. } To call the Customer Support, please dial:
Satellic Hovenber 10,2015 1055 0080072831542 3. Insert the notes in the dispenser.

Step3of4
You have selected a TOP-UP amount of 20,00 €

Cash Remaining: 15,00€ CashInserted:  5,00€

Please insert your notes. [ —

Accepted notes: U“l

. [

o d
2k 5

7 S ————
Satellic Mach 17,2016 1348 00800 - 72835542

MAXIMUM 15 NOTES Notes Inserted: 1

4. Take your change out of the dispenser
if you paid too much.

Change due. Please take money!

Change: 5,00 €

Change due. Please take money!

? i s s e
Satellic Febeuary 10,2016 1754 00800 - 72835542

5. Your OBU is now successfully topped
up. Select ‘YES' if you want to print a

FHANEYOUL confirmation. Else select ‘NO’.
Your OBU has been succesfully topped-up.
We have received your top-up of 50,00€
It will last a few minutes for your current balance to be updated

Do you wish to print a confirmation?

YES NO
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To call the Customer Support, plaase dials

. 00800 - 72835542 .
Satellic ; 6. When you want to exit the

procedure and return to the welcome
screen, select ‘EXIT’.

Select ‘'UPGRADE ACCOUNT if you
want to create a standard account.
This procedure is described as from
page 28 to 32.

You can do an additional Top Up by
clicking on the ‘Main Menu’
button.

THANK YOU!
Your OBU has been succesfully topped-up.
We have received your top-up of 50,00€
It will last a few minutes for your current balance to be updated

top-up bal : €500,00. Upgrade to a Standard Account
to be able to top-up up to €1.000.

UPGRADE
i o i i

Important! A service point account is a basic account, you can upgrade to a free
standard account. Read the RUP User Manual “Upgrade your Service Point Account to
a Standard Account or Merge it with an Existing Standard Account” to see how to simply

upgrade.

3.2 Pay the top-up with credit, debit or fuel card

Call Customer Support 2477 ont
oosoa
W S ene ot
Satellic March s, 2019 14:34 [ swpport@sataticae B skt
Step 2 of 4

Please choose your top up amount

50€

100€ 200€

WARNING; Maximum balance: €500,00. bie to top-up up to €1.000.

> CANCEL < BACK ::cﬁ:::: >

} To call the Customer Support, please dial:
Satellic November 10,2016 - 1033 00800 - 72835542
Step 2 of 4
You have selected a TOP-UP amount of 50,00€
7

TH

il

Insert your card in the reader and follow
instructions on display

7. Select your top up amount.

Please note that the first top-up
amount of the OBU has to be at least
€50. After that, the minimum top-up
is €20.

8. Insert your card in the reader and
follow the instructions on the display.
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; To call the Customer Support, please dial:
Satellic February 10,2016 - 17:54 00800 - 72835542

THANK YOU!
YOUR TRANSACTION HAS BEEN APPROVED.

Please wait while your payment receipt
is being printed ...

Cal Customer Support 24/7 ont

- fgrmnaiame  RTa
Satellic March s, 20191435 = o

THANK YOU!
Your OBU has been succesfully topped-up.

top-up €500,00. Upgt toa Account
to be able to top-up up to €1.000.

UPGRADE
2O >

9. Your transaction has been approved.
Please wait while your payment receipt
is being printed.

10. Your OBU has been successfully
topped up.

Select ‘EXIT" when you want to exit the
procedure and return to the welcome
screen.

Select ‘'UPGRADE ACCOUNT’
(recommended) if you want to create a
standard account. This procedure is
described from page 28 to 32.

Important! A service point account is a basic account, you can upgrade to a free
standard account e.g. to get detailed trip statements per vehicle as well as to
receive our latest news per e-mail. Read the RUP User Manual “Upgrade your Service

Point Account to a Standard Account or Merge it with an Existing Standard Account” to

see how to simply upgrade.
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4. Create a standard user account

In order to benefit from all the Satellic services (like for example consult your
detailed trip statements, etc.), you can upgrade to a standard account on the Road
User Portal or at a Service Point.

You can create a standard user account (recommended) immediately after
obtaining an OBU at a Service Point with a service point account (see 1 below) or
after topping up your OBU at a Service Point (see 2 below).

It is also possible to create a standard account at a later point in time via the
Satellic Road User Portal. Download our RUP User Manual “Upgrade your Service
Point Account to a Standard Account or Merge it with an Existing Standard Account” in
the downloads (Support section of the Satellic website www.satellic.be) for more
information.

There are two possibilities to create a standard user account:

1. After successfully obtaining an OBU at a Service Point. At the end of that
procedure, you get the following screen. Select ‘UPGRADE ACCOUNT'.

ustomer Support 24]1 on:

7 3 y - ;
Satellic N ) mrreripeaicia B macabie

=Fisne e n e conssons o o e sence e

THANK YOU!
Your On Board Unit has been successfully delivered.
Please take your OBU ticket, and keep it safe at all times

@ The PIN code of your On Board Unit is 2242

UPGRADE
ACCOUNT > I >

2. After successfully topping up your OBU. At the end of that procedure, you get the
following screen. Select ‘CREATE USER ACCOUNT".

? To ol the Catamer Soppart, lasss s
Satellic February 10,2016 1754 00800 - 72835542

THANK YOU!
Your OBU has been succesfully topped-up.
Please take your payment receipt.

Have a good drive!

CREATE USER
ACCOUNT > 1. >
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. e 1. Select “PRIVATE CUSTOMER' or
‘BUSINESS CUSTOMER’.

Select your customer type

Private Customer Business Customer

X CANCEL < BACK

e s
satellic } e 00800 - 72835542
2. Fill in the required identity fields and
click ‘NEXT".
Step 1of 6
Identity
Johan
Bahnt

Sutelic P manmses gy
3. Fill in the required contact details and
click ‘NEXT'.
Step2of6
Contact details

x = [
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; A
Satellic March 17,3016 1001 00800 - 72835542

Step 3 of 6
Contact person

CANCEL { BACK
<

} o i A i
Satellic arch 17,2016 1024 00800 - 72835542

Bank account details (optional)

You can enter the bank account details
to be used for the refund of the deposit of your OBUs.

? i T
Satellic Morch 17,2016 1026 00800 - 72835542

Step 50f 6
Login details

least3ofthe 4 ipes: lower case, upper case,
digit number or special charocter

X CANCEL & BACK

4. Fill in the required Contact person
details and click ‘NEXT’.

5. Fill in the required bank account
details and click ‘NEXT’. These details
are used for the refund of the deposit
after returning your OBU, so without
these bank details we cannot refund
your deposit in the future.

You can also give the bank account
details later via the RUP or via a Service
Point.

6. Choose your login details for the Road
User Portal and click ‘NEXT’.
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To call the Customer Support, please dial:

. ? o
Satellic March 17,2016 1029 00800 - 72835542

Step 6 of 6
Confirm your data and your agreement to Satellic's T&C
Customer Type: Private customer
Last name: Bahnt
First name: Johan
Salutation (contact): Mrs.
Last name (contact): moody
First name (contact): karen
Phone number (contact): +35 674444589
EU VAT number (optional): ATU61277148
Username: qwerty150
Password: qwerty150$

To call the Customer Support, please diat:

Satellic " March 17,2016 1029 00800 - 72835542

Step 6 of 6
Confirm your data and your agreement to Satellic's T&C

Street: avenue milsr

Address Addendum: int.7

House Number: 4a

Postal Code: 3466 Language: English
city: Fargo

Country: FRANCE

Email: johan@jkt.com

To call the Customer Support, please dial:

Satellic 4' 00800 - 72835542

Step 6 of 6
Confirm your data and your agreement to Satellic's T&C

Account holder: charlie runkle
1BAN: yt67egch1234567
BIC: eeffggrr

: s o .

7. Confirm your data and your
agreement to Satellic’s Terms and
Conditions by clicking ‘NEXT.

If you want to change something else,
click ‘AMEND’.

8. Confirm the data by clicking ‘NEXT’.

9. Click ‘SUBMIT".
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; R s
Satellic March 17,2016- 1030 00800 - 72835542

GREAT!

r account has been successfully creatad

You can now access your user account data by logging in with
your username and password.

10. You can now access your user account
data by logging in with your username and
password.

Click ‘END SESSION’ if you want to return
to the welcome screen.

Click ‘MAIN MENU’ if you want to access
your equipment data, return you OBU,
access your user data, etc.

You now have a standard account, which means that you can use all the Satellic
services. Please go to page 49 where all the Service Point functionalities for standard

accounts are explained.
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Service Point account

You have a service point account when you obtained an OBU at a Service Point but
you didn’t turn the service point account into a standard account yet (in the RUP or
at a Service Point).

When you have a service point account, you can do the following procedures at a
Service Point:

1. Obtain a new OBU via another service point account (register a new
vehicle)
2. The payment method of the OBU you previously ordered is prepaid
2.1 Access your equipment data (vehicle and OBUs)
2.2 Top-up
2.3 Return your OBU
3. The payment method of the OBU you previously ordered is post-paid
3.1 Access your equipment data
3.2 Return your OBU

You can turn your service point account into a standard account to benefit from all the
Satellic Services (like for example consult your detailed trip statements, etc.). You can
do this via the Road User Portal (see RUP User Manual “Upgrade your Service Point Account
to a Standard Account or Merge it with an Existing Standard Account”) or by following the
procedure in this manual from 28 to 32.

1. Obtain a new OBU via another service point account

When you have a service point account, you can obtain an OBU by registering a new
vehicle and thus registering another service point account at a Service Point. Don’t
forget to bring your vehicle documents. Please follow the procedure from page 6 to
27 to obtain a new OBU via another service point account.

2. You have a service point account with a pre-paid OBU

In this chapter we explain the different procedures you can perform at a Service
Point when you have a pre-paid OBU.

Please note that you need your vehicle data to register at the Service Point. However,
when you already have an OBU you can also scan this OBU at the Service Point. This
means that you need to remove your OBU from your truck cabin temporarily.

The following three screens need to be followed to do the three possible procedures
with a pre-paid OBU:

2.1 Access your equipment data

2.2 Top-up

2.3 Return your OBU
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; To call the Customer Support, please dial:
Satellic January 15,2018 19:14 00800 - 72835542
1. Select your language

Nederlands Frangais Deutsch English
Polski Pycckuit Romana Espaiol
» i
Sotellic il 2. Place your OBU in front of the RFID reader
or fill in your Licence Plate Number and
Complete the fields Place your OBU in front of vehicle country. Scanning the OBU in front

R SlE et of the RFID reader is the fastest option.

o [0
sl

Satellic P s oos00-Tasase 3. Enter your On Board Unit PIN code and
click ‘SUBMIT’.
Please enter your On Board unit PIN code to manage your You can find this PIN code on the OBU ticket

vehicle and your On Board Unit
you received when your OBU was delivered.

D¢ CANCEL < BACK
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2.1 Access your equipment data

The following procedure explains how you can edit your vehicle and OBU data.

CollCustomer Support 41T ons
o oumoo
: SR ey
Satellic Morch 05,2019 1433 =] o

=i ey 4. Select ‘ACCESS MY EQUIPMENT DATA’.
E~
E'E RO
o M
Access my equipment data Top up your On Board Unit
Q
S =k
UPGRADE ACCOUNT Access my OBU actions
suteliie } " 00800. 72835542
5. Select ‘EDIT’ to edit your data.
T VourOnBoard T Please note that you can only change your
Unit . . .
= : vehicle data at the Service Point.
License Plate: TYU OBU ID (S/N): 000411755666904
Country: Italy

OBU Status: activation requested
Vehicle GCW*: 60000 Payment method: PRE_PAY

Euro Emission Class: EURO 0 Current balance*: 0,00EUR

*Grass Cambinotion Weight Time*: 17/03/16 11:05

* Current bafance may differ due to delay in processing.

/ TOP UP ON
CANCEL 4 BACK

} o i
Satellic March 17 20161231 00800 - 72835542

6. Enter the Gross Combination Weight
Rating (GCWR) and click ‘NEXT’.

Step 1 of 5
Enter the Gross Combination Weight Rating (GCWR)

Enter the GCW (kg) g?

3500 :

I don't know / I can't prove
my GCW

1 you connot prove or do not kiow the
GOW you will be applied the highest
rate

:
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7 o ol CastomerSupport, s
Satellic March 17,2016 1234 00800 - 72835542

Step2of 5
Enter the Euro Emission Class (EEC)

EUROO EUROI EURO NI QQ’
1 don't know? | can't prove
‘*,( my Euro Emission Class!
EURO I EURO I EUROV

e
EEV EURO VI @ Foro Emision loeyou wil be applied

the Class 0.

7. Enter the EURO Emission Class and click
‘NEXT'.

If you don’t know your Gross Combination Weight Rating or your EURO emission class or you do not
have the vehicle papers to prove them, the system will automatically assign the highest weight class
(60,000 kg) lowest Emission Class (EURO 0). Modifications or upgrades of the account can be done
via the Road User Portal on www.satellic.be or via the Service Point. However, the extra toll paid will

NOT he refunded.
; To call the Customer Support, please diat:
Satellic March 17,2016 - 12:37 00800 - 72835542
Step3of5

SCAN official documents to justify your data

Please scan the vehicle papers proving the conformity of the data you
specified previously (up to 4 documents):

eLicense plate and country of your vehicle

#Gross Combination Weight of your vehicle s =)
Euro emission class l r \‘ =

e—
1. Open the scanner door 230
2. Place the document in the scanner, with the text
facing the pane

3. Release the door
4. Press SCAN DOCUMENT

SCAN DOCUMENT 1 >

; o P e s
Satellic ey 10,2006 1734 00800 - 72835542

Step 3 of 5
SCAN official documents to justify your data

Your document 1 has been successfully scanned

X CANCEL (@) TRY AGAIN

8. Place the document in the scanner,
with the text facing the glass. Close the
door and click 'SCAN DOCUMENT 1’.

9. Remove the document after scanning
it. Click "CONTINUE'.
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http://www.satellic.be/

To call the Customer Support, please dial:

Satellic 7 November 10,2016 - 1033 00800 - 72835542

Step 3 of 5
SCAN official documents to justify your data

Please scan the vehicle papers proving the conformity of the data you
specified previousty (up to 4 documents|

55 Combination Welght of your vehicie

uro emission class

|8 =t

1. Open the scanner door

2. Place the document in the scanner, with the text
facing the panel o
3. Release the door

4. Press SCAN DOCUMENT

SCAN DOCUMENT 2 >

CANCEL

; Call Customer Support 24/7 ont
Satellic " szl

Way 15,2018 18:5 e subject 0 et costs. Check e anc conditons ofyour Moble rovide

Step 4 of 5

Confirm your data and your agreement to Satellic's T&C
License Plate: WEF Country: JAPAN

Vehicle GCW*: 60000 Kg Euro Emission Class: EURO 0

Y I wasinformed about the Privacy Policy and accept the General Terms and Conditions | English |,

German , French , Dutch | (piease sefect the box to continue)
Ees : &

Satellic ?

Privacy notice

This Privacy basic i o g of your For amore
elaborate understanding of the processing of your persanal data as well as your rights, please consult our
Binding Corporate Rules.

SECTION 1 DEFINITIONS

As used in this Privacy o shall have the meaning set out below:

Additional services The services provided by Satelic upon request of the User under a VAS
Contract.

Basic services The User Contract allocation, the Toll calculation & collection and the
enforcement related services are services provided by Satellic on behalf of
Viapass.

Brussels Road Pricing Beussels Ordinance of 29 July 2015 creating a road pricing toll in the Brussels
Ordinance Capital Reglon for heavy vehiclas meant or usad for the transportation of goods

by road, and replacing the Eurovignet (Official Gazette d.d. 12 August 2015), as
amended from time to tme, nd the executive decisions from the Brussels
Government

Satelic's b ners, d b

Emission Class The diass of a vehicle in function of Its emission limits, as described in Annex |
of Directive 1999/62/EU of the European Parliament and of the Council of 17

10. Click 'SCAN DOCUMENT 2’ to scan
another document. Else, click "NEXT’.
You can scan up to 4 documents.

11. Click the Tick box to confirm that you
have been informed about the Privacy Policy
and to accept the General Terms and
Conditions.

If you want to read the General Terms and
Conditions, select your preferred language.
To read the Privacy Policy, please click
‘Privacy Policy’.

Else, click 'CONFIRM’.
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USER CONTRACT - GENERAL TERMS AND CONDITIONS

CLAUSES OF TERMS
APPLICABLE TO CONSUMERS ONLY.
JABLE OF CONTENTS
1. Definit

2. Role and capacity of Satellic regarding Toll and Road Pricing Regulations ........
3. User Account Registration P

31 General provisions regarding Standard Accounts and Fast-Track Accounts

32 Standard A

33 FastTrack Account

4. Verification of Vehicle identification data and SUPPOFING @VIRNC .o
5. OnBoard Unit(s)

Obtaining of On Board Units — Paymant of OBU Deposit

Installation and use of On Board Unit

Software updates, and required activat

Raturning On Board Units to Satell

6. Additional Servi
7. Payment Methods

71 Payment of OBU Deposit.

o call the Customer Support, please dial:

00800 - 72835542

12. You now changed your vehicle data.
GREAT! Click ‘YES' if you want to print a
You have now changed your vehicle data. Confirmation. E|Se Click lNol.

Do you wish to print a confirmation?

YES NO

} To call the Customer Support, plaase dist:
e

. 00800 - 72835542

Satellic ha, 200615

13. Click ‘END’ if you want to return to the
welcome screen. Else click ‘MAIN MENU’.

GREAT!
You have now changed your vehicle data.

2.2 Top up your OBU

The following procedure explains how you can top up a prepaid OBU. All OBUs,
whether ordered via the Road User Portal (RUP) or obtained at a Service Point (SP)
can be topped up at a Service Point (or at the RUP).

L A prepaid OBU is an OBU for which a prepaid payment method is selected in the Satellic system
(Road User Portal (RUP) or Service Point).
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Satellic ? P—— 1. Select “TOP UP YOUR ON BOARD UNIT".

1.3

=5 | Yy | =
— —I
Access my equipment Top up your On Board Access my OBU

data Unit actions
vehicle and

>4 END SESSION

Follow the procedure described from page 24 to 27 to top up your OBU.
2.3 Return your OBU

Important! The OBU must be returned in good working order, undamaged and
complete i.e. together with the battery, the power cable and the 4 suction cups of
the OBU in order to get your full deposit reimbursed (€135).

In accordance to the General Terms & Conditions (User Contract) and to the Satellic
OBU Deposit Refund Policy, Satellic will independently assess with regard to the
repayment of the OBU Deposit, and this decision, which will be communicated to
the e-mail address you provided to Satellic, will be final and not be open for any
appeal. If Satellic assesses that you have the right to a repayment of the OBU Deposit
and if a valid bank account (IBAN and BIC) number has been entered at the Service
Point or on the Road User Portal, your OBU deposit will be refunded within 30 days
after the reception of the returned OBU.

What should your OBU look like when you return it?

- OBU is returned in good working order and undamaged,

- Battery is returned (and is placed inside of the OBU),

- the 4 suction cups are returned (and are fixed on the OBU),

- the original power cable is returned (and wrapped around the OBU),

- the red general seal (in the right bottom corner on the back of the OU) is not broken
or missing

- the red seal of the battery compartment (in the middle on the back of the OBU) is
not broken (except if your OBU was fixed installed) or missing

Mind: If you haven’t mentioned any IBAN bank account number, we will not be able
to refund your deposit! Bank account details can be provided via the Road User
Portal, or at a Service Point by creating a standard user account (Follow the
procedure from page 28 to 32) or by completing an Open return Process (Follow the
procedure from page 56 to 58).

If you paid the toll via the prepaid method, the remaining surplus will be refunded
as well on the same IBAN bank account number as the deposit.
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Satellic " February 27,2017 1326

[5230) >
—
Access my OBU
actions

Top up your On Board
Unit

[B<

Access my equipment

data

G END SESSION

Satellic "

El
g

Top up your On Board
Unit

X END SESSION 4 BACK

Satellic ‘: Febrvary 12,2016+ 1338

In the following steps, we explain how to return your OBU.
1. Select ‘ACCESS MY OBU ACTIONS'.

2. Select ‘RETURN YOUR ON BOARD UNIT".

Return your On
Board Unit

To call the Customer Support, please dial:
00800 - 72835542

Why do you return your On Board Unit?

Is not used anymore

Other

Received in defect state

Defect

;

3. Provide a reason for return.

Satellic NV ¢ Airport Plaza * Leonardo Da Vincilaan 19 A Bus 4 B-1831 Diegem ¢ T +32 2416 04 16 * support@satellic.be » www.satellic.be

USt.-Identifikationsnr.: BE 0556.799.596 * RJP Briissel



; To ol the Customer Sapport,please diat
Satellic February 21,2017 - 12:39 00800 - 72835542

4. If you select ‘OTHER’, type in a reason
yourself. Select ‘CONFIRM’.

Why do you return your On Board Unit?

; B = .

. . 00800~ 12835542 5. Your reason is duly noted. Select ‘NEXT’.

THANK YOU!

Your reason is duly noted!

Satellic F oosso-Tansases 6. Place the Satellic logo situated on the
display side (front side) of your OBU in
Stap 1 oeH front of the RFID reader to identify the
Place your OBU in front of the reader to identify it correctly OBU.

The display side of the OBU must face the RFID reader

c

[

/ I cannot scan
: - A ¢

—
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To call the Customer Support, please dial:
00800 - 72835542

Satellic 4’ Fobruary 12,2016 1358

You have chosen to return the following On Board Unit

(D)
W) 000413573548638

This OBU will be locked
Please check the OBU ID (S/N) carefully. The deposit

will only be refunded if you return the OBU with this
1D.

¢ CANCEL < BACK

Satellic ?

To call the Customr Support, plaase diati
00800 - 72835542

IMPORTANT: RETURN CHECKLIST!

W oBU W 4 suction cups (fixed on the 0BU)
W Battery ~/ Power cable (wrapped around the 0BU)

4

o call the Customer Support, please dials
00800 - 72835542

? Welcome, 1t
Satellic by 07,2016 1709

Your deposit will be refunded by bank transfer.
You need to give your bank account details, either now on this machine or later
on www.satellic.be or at any Service Point.

Give the bank account details now

(with IBAN & BIC) Give the bank account details later

7. Control the OBU identification number
(S/N) which can be found on the sticker
on the back of the OBU.

If the number is OK, click ‘CONFIRM’.

Else click ‘BACK’.

8. The deposit of the OBU will be refunded by bank
transfer. You can give your bank account details now
or later on the Road User Portal or at a Service
Point.

If you want to specify the info now, click ‘GIVE MY
BANK ACCOUNT DETAILS NOW’ and follow steps 9.
and 10. hereunder.

If you want to specify the info later, click ‘GIVE THE
BANK ACCOUNT DETAILS LATER’ and go to step 11.
Don’t forget to specify your bank details: follow the
‘Complete open OBU return processes’ procedure
from page 56 to 58!
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To call the Customer Support, please dial;

00800 - 72835542

Satellic } February 12,2016 1338

Bank account details

Please provide respective bank account details
to refund your deposit.

To call the Castomer Support, please dial:
00800 - 72835542

Satellic "

Bank account details

Please verify your data.

Laurent Jégou
it6Teghh1354248

SFEHKYWW

To call the Customer Support, plass diali

00800 - 72835542

Satellic 4’ November 10,2016 10:42

Step2of4
Now you can return your OBU

Place your OBU in the dedicated space, then press "CLOSE
DOOR".

9. Provide the bank account details:
- Account holder

- IBAN

- BIC

Click ‘NEXT".

10. Please verify your data by clicking ‘NEXT".

11. Insert the OBU in the OBU return box
(indicated by the green light). Please make
sure that the blister of the OBU is removed.
Click ‘CLOSE DOOR'.
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? Tocoll e Castomer Support plasce dias
Satellic 00800 - 72835542

uary 10, 2018 - 12:14

IMPORTANT: RETURN CHECKLIST!

v oBU W 4 suction cups (fixed on the 0BU)

W Battery / Power cable (wrapped around the 0BU)

12. Did you place the OBU in the dedicated
space? If you press YES, the door will be
closed.

Did you place your OBU in the dedicated space?

Press NO, if you need to reopen the door.

NO

REOPEN DOOR

? ‘ To callthe Customer Support, plane dia
i Her o 00800 - 72835542
Satellic

13. Your OBU has been returned
successfully and the deposit will be
returned after the OBU is checked. Click
‘NEXT'.
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; W B A AT
Satellic February 12,2016 1358 00800 - 72835542

THANK YOU!
Your On Board Unit has been returned!

Please note that we will have to check your OBU before validating its return ond
reimbursing its deposit and any paid pre-payments.

Your deposit will be refunded by bank transfer on the following

account:
it67eghh1354248
; To call the Customer Support, plaase dial:
Satellic T e 0080072835542
THANK YOU!
Your return ticket has been printed.
Please take your ticket.

Please keep this ticket, you will need it in case of claim.

; Tocll the Costemr Support,plaase dos
Satellic Joy 07, 2016-17:11 00800 - 72835542

THANK YOU!
Your return ticket has been printed.

To specify your Bank Account details, please use
www.satellic.be or come back to a Service Point with your
username and p d and select “Complete Open OBU
Return processes”

Please keep this ticket, you will need it in case of claim.

14. If you already specified your bank
account number, the deposit will be
refunded by bank transfer on the
registered account. Please note that the
deposit will be returned after the OBU is
checked. Click ‘NEXT’.

15. Your return ticket has been printed.
Take it and keep it safe, since you will need
it in case of claim.

Click ‘END’ if you want to return to the
welcome screen.

Click ‘MAIN MENU’ if you want to perform
other procedures at the Service Point.

16. If you didn’t specify your bank account
details, Satellic can’t reimburse the deposit.
You can specify your bank account details
on the Road User Portal or by going to a
Service Point with your username and
password and selecting “Complete Open
OBU Return Processes”. This procedure is
explained from page 56 to 58.
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3. You have a service point account with a post-paid OBU

In this chapter we explain the different procedures you can perform at a Service
Point when you have a post-paid OBU?2.

temporarily.

Please note that you need your vehicle data to register at the Service Point.
However, when you already have an OBU, you can also scan this OBU at the Service
Point. This means that you need to remove your OBU from your truck cabin

The following three screens need to be followed to do these procedures:
3.1 Access your equipment data
3.2 Return your OBU

Satellic " Janay 15, 20181934

Nederlands Frangais

Polski Pycckumit

Satellic; ,,,,,,,,,,,, , 2016- 10030

Complete the fields
underneath

X CANCEL

o

To call the Customer Support, please dial:

00800 - 72835542

Deutsch English

Romana Espaiiol

To call the Customer Support, please dial:
00800 - 72835542

Place your OBU in front of
the RFID reader

i

il

1. Select your language

2. Place your OBU in front of the RFID reader
or insert the licence plate number and the
country of origin of your vehicle. The
quickest way to scan your OBU is to putitin
front of the RFID reader.

ZA post-paid OBU is an OBU for which a post-paid payment method is selected in the Satellic system
(Road User Portal (RUP) or Service Point).
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; R S b
Satellic 00800 - 72835542

Please enter your On Board unit PIN code to manage your
vehicle and your On Board Unit

> 4 CANCEL < BACK

3.1 Access my equipment data

Satellic " February 21, 2017 1326

[=i0) Q [0 >
= e [—]
Access my equipment UPGRADE ACCOUNT Access my OBU

data actions
{

» END SESSION

3. Enter your On Board Unit PIN code and
click ‘SUBMIT".

You can find this PIN code on the OBU
ticket you received when your OBU was
delivered.

1. Select ‘ACCESS MY EQUIPMENT DATA'.

Follow the procedure from page 35 to 38 to change your vehicle and OBU data.
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3.2 Return my OBU

Satellic 4' February 21,2017 1326

e S

-t

Access my equipment UPGRADE ACCOUNT Access my OBU
data actions
I
Satellic ; February 21,2017 - 12:38
-,
Decouple your On Return your On
Board Unit Board Unit

X END SESSION < BACK

1. Select ‘ACCESS MY OBU ACTIONS'.

2. Select ‘RETURN YOUR ON BOARD UNIT".

Follow the procedure from page 39 to 45 to return your OBU.
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Standard account

When you have a standard account, you can benefit from all the services Satellic
offers. You can register a standard account via the Road User Portal or turn a service
point account into a standard account via the Road User Portal (see the RUP User
Manual “Upgrade your Service point Account to a Standard Account or Merge it with an
Existing Standard Account”) or at a Service Point (please follow the procedure from
page 28 to 22 for more information).

At a Service Point, there are several functionalities, dependent on the type of
standard account you have. We distinguish four types of standard accounts,
dependent on the Licence Plate Number of the vehicle you enter on the screen at
the Service Point and for which you want to perform an action.

The Licence Plate Number is:
1. notyet linked to your standard account.
2. linked to your standard account but you don’t have an OBU linked to this
vehicle yet.
3. linked to a prepaid OBU.
4. linked to a post-paid OBU.

Each of these standard accounts have different functionalities at a Service Point.

Please remember that you can always obtain an additional OBU via a service point
account, even when you already have a standard account. Please follow the
procedure from page 6 to 27.

1. The vehicle (LPN) you enter at the Service Point is not yet linked to your
standard account

When the Licence Plate Number of the vehicle you enter at the Service Point is not
yet linked to a standard account, you can perform the following procedures at the
Service Point:

1.1 Register a vehicle
1.2 Access and change my user data
1.3 Complete open return processes
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1.1 Register a vehicle

) ; To call the Customer Support, please dial:
Satellic SosesTamRe 1. Select your language.
Nederlands Frangais Deutsch English
Polski Pycckumit Romana Espaiiol
Satellic ; November 10,2016  10:30 "“';;;.:T;‘;;;s;:;"“ .
2. Enter your Licence Plate Number and
vehicle country and select ‘NEXT’.
Complete the fields Place your OBU in front of
underneath the RFID reader

It is also possible to scan an OBU in order to log in.

Call Customer Support 2477 ont

» it
Satellic March 0, 2019- 1724 (7 seppor@satenicsn B e hias

st sl S O 3. Select ‘MANAGE YOUR STANDARD
ACCOUNT".

@ =}

Get an On Board Unit Return your On Board Unit
[E5%0)
=0 !

Manage my vehicle and OBU Manage your Standard Account

: e
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e
Satellic 7 . 00800 - 72835542 4. Enter your username and password and
select ‘SUBMIT’.

Please enter your username and password

Satellic ;

5. Select ‘REGISTER YOUR VEHICLE'.

mCy SE
Access and change my user

Register your vehicle accountiat

=
Complete open OBU return
processes

NG END SESSION

Please complete the “register your vehicle”-procedure from page 6 to 27. These
pages also explain how to obtain an OBU and to top up this OBU in case of prepaid.
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1.2 Access and change your user data

The following procedure explains how to edit your user data (contact details,
username, etc.).

; To call the Customer Support, please dial:
Satellic 00800 - 72835542 1. Select your language.
Nederlands Frangais Deutsch English
Polski Pycckuit Romana Espaiiol
7 S
Satellic November 10,2016 - 1030 00800 - 72835542

2. Enter you Licence Plate Number and
vehicle country and select ‘NEXT’.

Complete the fields Place your OBU in front of
underneath the RFID reader

©s

s il

>7g CANCEL

It is also possible to scan an OBU to log in.

TR p— o e 3. Select ‘MIANAGE YOUR STANDARD
ACCOUNT’.

3 ()

Get an On Board Unit Return your On Board Unit
s |
= =

Manage my vehicle and 0BU Manage your Standard Account
U 1SSW

>4 END SESSION < BACK
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; S R
Satellic March 17, 2016 - 12:41 00800 - 72835542

Please enter your username and password

Satellic 7

mCy SE
Access and change my user
Register your vehicle accountiat

2w

Complete open OBU return

processes
’),{ END SESSION
7z -
. B 00800 - 72835542
Satellic March 11,2016 - 1536
Your account page 1 of 3
EDIT
Personal data
Customer Type: Private customer
Last name: Bahnt
First name: Johan
Salutation (contact): Mrs.
Last name (contact): moody
First name (contact): karen
Phone number (contact): +35 674444589
EU VAT number (optional): ATU61277148
Username: qwerty150
PERLRER anesvesess

4. Enter your username and password and
select ‘SUBMIT.

5. Select “ACCESS AND CHANGE MY USER
AND ACCOUNT DATA'.

6. Select ‘EDIT’ if you want to change your
personal data. Else, select ‘NEXT’.

If you select ‘FINISH UPDATE’, all the data
will be saved.
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To call the Customer Support, please disk:

Satellic 4' BT 00800 - 72835542

7. Select ‘EDIT” where you want to change
the data.
e ST Select ‘CONFIRM UPDATE’ when you are

Last name: Bahnt H

et S finished.
Salutation (contact): wrs. | edit |

Last name (contact): moody [ et |

First name (contact): karen m

Phone number (contact): +35 674444589 m

EU VAT number (optional): ATU61277148

Se T [rems]

ey s =0

e R " “ooso0-T283ssar 8. Select ‘EDIT’ if you want to change your
contact details. Else, click ‘NEXT".
If you select ‘FINISH UPDATE’, all the data

Y t 20f3 H
et will be saved.

Street: avenue milsr

Address Addendum:  int.7

House Number: 4

Postal Code: 3466 Language: English
City: Fargo

Country: France

Email: iohan@yahoo.com

2

To call the Customer Support, please dial:
00800 - 72835542

Satellic 7 -

9. Select ‘EDIT’ where you want to change
that data. Select ‘CONFIRM UPDATE’

e S =3 when you are finished.
Address Addendum: int.7 m

House Number: 4 m

Postal Code: 3466 Language: English m

o e =3

Country: France

Email: johan@yahoo.com m

; CONI
> CANCEL BACK
i LRI “
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To call the Customer Support, please diat:

00800 - 72835542

Satellic }

Your account page 3 of 3
Others o

Paper invoice: NO Detailed invoice: NO

Collective Payment

Grouping (fleet):

Account holder: Candy

1BAN: fr3seedf1234567
BIC: qawsedvf

X CANCEL & BACK FINISHUPDATE >

To call the Customer Suppor, please disk
00800 - 72835542

. : Collective Payment
Paper invoice: NO  Detailed invoice: N0 g rouplng (fieeti: No m

Account holder: Candy
1BAN: frideedf1234567
BIC: qawsedvf

/ CONFIRM
CANCEL < BACK
‘ Sl 4

; i R
Satellic 00800 - 72835542

GREAT!

X END SESSION < MAIN MENU

10. Select ‘EDIT’ if you want to change
your other data. If you select ‘FINISH
UPDATE’, all the data will be saved.

11. Select ‘EDIT’ where you want to
change the data. Select ‘CONFIRM
UPDATE’ when you are finished.

12. Your account data are now
successfully updated.

Click ‘END SESSION’ if you want to return
to the welcome screen.

Click ‘MAIN MENU’ when you want to
perform other procedures at the Service
Point.
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1.3 Complete open return processes

The OBU must be returned in good working order, undamaged and complete i.e.
together with the battery, the power cable and the 4 suction cups of the OBU in
order to get your full deposit reimbursed.

Note that, to get back your OBU deposit, you have to give your bank account details.
You can do it immediately when returning your OBU at a Service Point or specify your
bank account details later via the Road User Portal. You can also enter your bank
account details later at a Service Point by completing an open return process (an
open return process occurs when you return your OBU at a Service Point without
specifying your bank account details).

Satellic “ Janay 15,2018 1934
Nederlands Frangais
Polski Pycckmii
Satellic 4’ Novermber 10,2016 - 10:30
Complete the fields

underneath

X CANCEL

It is also possible to scan an OBU in order to log in.

To call the Customer Support, please dial:

00800 - 72835542

Deutsch English

Romani Espaiiol

To call the Customer Support, plaase dials

00800 - 72835542

Place your OBU in front of
the RFID reader

= [Tl

1. Select your language.

2. Enter your Licence Plate Number and
vehicle country and select ‘NEXT’.

Satellic NV ¢ Airport Plaza * Leonardo Da Vincilaan 19 A Bus 4 B-1831 Diegem ¢ T +32 2416 04 16 * support@satellic.be » www.satellic.be

USt.-Identifikationsnr.: BE 0556.799.596 * RJP Briissel

56



Call Customer Support 2477 ont

socic T 3. Select ‘MANAGE YOUR STANDARD
ACCOUNT..

= ©

Get an On Board Unit Return your On Board Unit
[520)
el g

Manage my vehicle and OBU Manage your Standard Account

: e

- . " oos00. 72835542 4. Enter your username and password and
select ‘SUBMIT".

Please enter your username and password

g CANCEL < BACK

Satellic 4’ Februsry 28,2017 1454

5. Select ‘COMPLETE OPEN OBU RETURN
PROCESSES'.

3° &IC
Access and change my user

Register your vehicle iasrites

Hg

Complete open OBU return
processes

X END SESSION
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To call the Customer Support, please diaki

Satellic 4' March 17,2016 11:10 00800 - 72835542

Please select the OBU return p you want to P
OBUID (S/N) Date of Return License plate Vehicle Country
000411666280991 I 22.01.2016 700 [ Italy

S el

To call the Customer Support, plaase dint:

Satellic 4' Manch 17,016 1518 00800 - 72835542

In order to get the deposit of the returned OBU reimbursed,
you have to provide respective bank account data.
Please provide respective bank account details to refund your

deposit:
g i
; i o S e
Satellic March 17,2016 11:34 00800 - 72835542

Do you want to use the following bank account data for
reimbursement of the returned OBU deposit?
Please verify your data.

walter bishop
ee66yjbve450956

gekkuuio

sl @
—

Satellic 4' Macch 17,2016 1134 00800 - 72835542

THANK YOU!
Completion of the return process was successful.

You may return to the overview to complete another open
return process.

6. Select the OBU return process you wish to
complete. Press ‘NEXT'.

7. Please provide the bank account details to
get your OBU deposit refunded. Press
‘NEXT'.

8. Please verify your data. If you wish to
adapt the data, press ‘AMEND’. If you want
to verify the data, press ‘NEXT’.

9. The return process was successful. When
there is another return process you wish to
complete, press ‘MAIN MENU’.
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2. The vehicle (LPN) you enter at the Service Point is already linked to your
standard account. However, you do not have an OBU yet that is coupled to
this vehicle

When this is the case, you can perform the following procedures at the Service Point:

2.1 Get an OBU (for the vehicle registered in your standard account)
2.2 Access my equipment data

2.3 Access and change my user data

2.4 Complete Open Return Processes

2.1 Get an OBU (for the vehicle registered in your standard account)

When the vehicle, for which you enter the data like Licence Plate Number (LPN) and
country of origin at the Service Point, is not yet coupled to an OBU, you can obtain
an OBU for this vehicle at a Service Point.

When you obtain an OBU from a Service Point, this OBU is immediately coupled to
the previously entered vehicle.

? Tocllthe Castomer Sepper,plase s
Satellic 00800 - 72835542 1. Select your language.
Nederlands Frangais Deutsch English
Polski Pycckuit Romana Espaiiol
; To ol e CastomerSapport,pease il
Satellic Novermber 10,2016 -10:30 00800 - 72835542

2. Enter you Licence Plate Number and
vehicle country and select ‘NEXT'.

Complete the fields Place your OBU in front of
underneath the RFID reader
\—
| |
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Satellic } March 05,2018 - 17:24

=]

Get an On Board Unit

Eiod

Manage my vehicle and OBU

: e

Satellic }

Call Customer Support 2477 ont

124160416 ey o)

£

Return your On Board Unit

=

Manage your Standard Account

o call the Customer Support, please diak:

00800 - 72835542

Please enter your username and password

g CANCEL < BACK

Satellic ;

Access my vehicle data

Hg

Complete open OBU return
processes

3G END SESSION

=
[—]J

Get an On Board Unit

Q

"E

Access and change my user
account data

3. Select ‘MANAGE YOUR STANDARD
ACCOUNT".

4. Enter your username and password and
select ‘SUBMIT’.

5. Select ‘GET AN ON BOARD UNIT".
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; Welcome, DRRRRR7 To call the Customer Support, please diali
Satellic Suly 07, 201615551 00800 - 72835542

6. Choose ‘POST-PAY’ or ‘PRE-PAY’.

Step 1 of4
How will you pay the toll?
POST-PAY PRE-PAY
«You pay rd: - ¥
required « Toll will be deducted on a real-time basis
«Your payment ¢

provider according to your usual payment terms and  OBU
conditions You can top up your OBU at a Service Point with cash,

credit, debit or fuel cards; or on the Road User Portal
> CANCEL

Follow the procedure from page 19 to 21 to obtain an OBU in prepaid and to perform
a top-up of this OBU.
Follow the procedure from page 13 to 19 to obtain an OBU in post-paid.

2.2 Access my equipment data

Follow the procedure from page 35 to 38.

2.3 Access and change my user data

Follow the procedure from page 52 to 55.

2.4 Complete open return processes
Follow the procedure from page 56 to 58.
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3. The vehicle (LPN) you enter at the Service Point is linked to a prepaid OBU
When this is the case, you can perform the following procedures at a Service Point:

3.1 Perform a top up of the linked prepaid OBU
3.2 Decouple your OBU

3.3 Return your OBU

3.4 Access your equipment data

3.5 Access and change your user data

3.6 Complete open return processes

3.1 Perform a top up of the linked pre-paid OBU

; To call the Customer Support, please dial:
Satellic 00800 - 72835542 1. Select your language.
Nederlands Frangais Deutsch English
Polski Pycckumit Romana Espaiiol
; To call the Customer Support, please dial:
Satellic Novermber 10,2016 -10:30 00800 - 72835542

2. Enter you Licence Plate Number and
vehicle country and select ‘NEXT’.

Complete the fields Place your OBU in front of
underneath the RFID reader

& ‘
.

X CANCEL
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Satellic } March 05,2018 - 17:24

=]

Get an On Board Unit

Eiod

Manage my vehicle and OBU

: e

Satellic }

Call Customer Support 2477 ont

124160416 ey o)

£

Return your On Board Unit

=

Manage your Standard Account

o call the Customer Support, please diak:

00800 - 72835542

Please enter your username and password

g CANCEL < BACK

Satellic ;

)

[C520)
= i

Access my equipment  Top up your On Board Access my OBU

data

AE

Access and change
my user account data

> 4 END SESSION

Unit actions

H

Complete open OBU
return processes

3. Select ‘MANAGE YOUR STANDARD
ACCOUNT".

4. Enter your username and password and
select ‘SUBMIT’.

. Select “TOP UP YOUR ON BOARD UNIT".
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; T caRibe e appar; s i
Satellic Febrary 10,2016 - 1754 00800 - 72835542

Step 1of4
Select your payment mean to top up your On Board Unit

Cash Credit or Debit card Fuel card

; o o th Cutrmee Snppart hsse o
Satellic February 10, 2016 275 00800 - 72835542

Step 2 of 4
Please choose your top up amount

100€ 200€

>4 CANCEL i« BACK

Please follow the procedure from page 24 to 27.

6. Select your payment mean.

7. Choose your top-up amount.
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3.2 Decouple your OBU

This process explains how you can decouple an OBU without having first to remove
it from your truck and to return it. It is especially useful in case you have a fixed
installed OBU which needs to be replaced.

BEWARE!
e You must have a standard account to be able to decouple an OBU!
e To get a new OBU at the end of the decoupling process without having to
scan the vehicle documents, you must log in with your username and
password at the beginning of the decouple process!

Once you have completed the decouple process described hereunder, the OBU led
will turn (or stay) red: it means that this OBU cannot be used anymore!

Important: Don’t forget to let a specialist remove the fixed installed OBU you have
decoupled and then to return it at a later time!
You can return the decoupled OBU:
e at a service point (in that case, put your OBU in front of the RFID reader,
enter your OBU PIN and follow the procedure described in this document)
e orviathe Road User Portal (for more info, read the RUP User Manual “Return
an OBU”)

} To cal the Customer Support, please dial:
Satellic January 15,2018 19:14 00800 - 72835542

1. Select your language.

Nederlands Frangais Deutsch English

Polski Pycckuii Romana Espaiiol

Satellic NV ¢ Airport Plaza * Leonardo Da Vincilaan 19 A Bus 4 B-1831 Diegem ¢ T +32 2416 04 16 * support@satellic.be » www.satellic.be
USt.-Identifikationsnr.: BE 0556.799.596 * RJP Briissel 65



https://www.satellic.be/media/986
https://www.satellic.be/media/986

} Yo call the Customer Support, please dialt
Satellic Novesmbes 10,2016 - 1040 00800 - 72835542

2. Enter your Licence Plate Number and
vehicle country and select ‘NEXT’.

Complete the fields Place your OBU in front of
underneath the RFID reader
=
@ |0

Call Customer Support 2477 ont

soic ¥ o o FEE 3. Select ‘MANAGE MY VEHICLE AND

OBU.

& (&

Get an On Board Unit Return your On Board Unit
=Hs)
) =)

Manage my vehicle and OBU Manage your Standard Account

5 i

Satellic P s oos00-Tasase 4. Enter your On Board Unit PIN code and
click ‘SUBMIT’.
Please enter your On Board unit PIN code to manage your You can find this PIN code on the OBU ticket

vehicle and your On Board Unit . -
you received when your OBU was delivered.

D¢ CANCEL < BACK
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? B
Satellic Varch 17,2016 241 00800 - 72835542

Please enter your username and password

Satellic ?

B4 = =}
— (=] L
Access my equipment Top up your On Board Access my OBU

data Unit actions
ehicl |

Access and change Complete open OBU
my user account data return processes

b4 END SESSION

Satellic } Febmusey 21,2007 1298

oy
Decouple your On Return your On
Board Unit Board Unit

>4 END SESSION < BACK

5. Enter your username and
password and select ‘SUBMIT’.

To get a new OBU at the end of
the decoupling process and
without having to scan the vehicle
documents, you must log in with
your username and password the
beginning of the decouple

process!

6. Select “ACCESS MY OBU ACTIONS'.

7. Select ‘DECOUPLE YOUR ON BOARD
UNIT".
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} To call the Customer Support, please dials
Satellic February 23,2017 - 11:21 00800 - 72835542

You have ch tod le the following On Board Unit

P

(i) 000411284601662

This OBU will be locked

Please check the OBU ID (S/N) carefully. After
decoupling, this OBU will be deactivated

DECOUPLE

? Yo call the Customer Support, please dial:
Satellic rebruary23, 20171121 00800 - 72835542

THANK YOU!
Your On Board Unit has been successfully decoupled

8. Please check the OBU ID carefully and
then click ‘DECOUPLE THIS OBU’.

9. Your OBU has been successfully
decoupled! The LED light of your OBU turns
(or stays) red. From now on, this OBU
cannot be used anymore.

You, however, still have the possibility to
recouple this OBU to another vehicle via
the Road User Portal if you want to use it
again.

If you want to get a new OBU for this
vehicle, click on ‘MAIN MENU’.
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Satellic ; —

£

Access my vehicle data

E
Complete open OBU return
processes

=
 —

Get an On Board Unit

Q
S@
Access and change my user
account data

10. You have two possibilities:

- Click on ‘GET AN ON BOARD UNIT” and
choose the payment method you want.

- You can also click on ‘ACCESS MY
VEHICLE DATA’ if you want to check or
modify the data of the vehicle you are
logged in with. If you do so, you will see
this screen hereunder and will have to
click on ‘GET AN OBU'.

X END SESSION

To callthe Castomer Support, plaase dish

Satellic 4’ s 00800 - 72835542

Your Vehicle

License Plate: 700

For more details on the procedure to
follow afterwards, please go to page 13.

Country: italy

Vehicle GCW*: 18000

Euro Emission Class: EURO 0
* Gross Combinaten Weight

: B B .

Important! Don’t forget to let a specialist remove the fixed installed OBU you
have decoupled and to return it at a later time!

You can return the decoupled OBU:

e at a service point (in that case, put your OBU in front of the RFID reader, enter your
OBU PIN and follow the procedure as described from point “6” on page 71.

e or via the Road User Portal (for more info, read the RUP_User Manual “Return an
OBU”)

Satellic NV ¢ Airport Plaza * Leonardo Da Vincilaan 19 A Bus 4 B-1831 Diegem ¢ T +32 2416 04 16 * support@satellic.be » www.satellic.be
USt.-Identifikationsnr.: BE 0556.799.596 * RJP Briissel 69


https://www.satellic.be/media/986
https://www.satellic.be/media/986

3.3 Return your OBU

Satellic 4' Janary 15,2018 14

Nederlands Frangais

Polski Pycckumit

Satellic " O ey

Complete the fields
underneath

Satellic 4‘ March 05, 2019 - 1738

Get an On Board Unit

=

Manage my vehicle and OBU

To call the Customer Support, please diat:
00800 - 72835542

1. Select your language.

Deutsch English

Roman Espaiiol

To call the Customer Support, please dialt

00800 - 72835542

2. Enter your Licence Plate Number and
vehicle country and select ‘NEXT’.

Place your OBU in front of
the RFID reader

@
&

Call Customer Support 2477 ont

124160416 e oy ocation)

ot g 3. Select ‘MANAGE YOUR STANDARD
ACCOUNT".

@)

Return your On Board Unit

!

Manage your Standard Account
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7 il G o i
Satellic March 17,2016 211 00800 - 72835542

Please enter your username and password

G CANCEL i BACK

Satellic ;

B0 >

=] =]

Access my equipment Top up your On Board Access my OBU
data Unit actions

Access and change Complete open OBU
my user account data return processes

>4 END SESSION

Satellic ; February 27,2017 -12:38

L)

A3, =
= &
Decouple your On Return your On
Board Unit Board Unit

4. Enter your username and password and
select ‘SUBMIT.

5. Select “ACCESS MY OBU ACTIONS'.

6. Select ‘RETURN MY OBU'".
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) T i i St s
Satellic February 12,2016- 1338 00800 - 72835542

7. Provide a reason for return.

Why do you return your On Board Unit?

Is not used anymore
Received in defect state Other

Defect

CANCEL BACK
<

8. If you select ‘OTHER’, type in a reason
yourself. Select ‘CONFIRM’.

; To e CustomerSupportpless it
Satellic February 21,2017 - 12:39 00800 - 72835542

Why do you return your On Board Unit?

g i = .

. " Gos0o- 12835542 9. Your reason is duly noted. Select ‘NEXT’.

THANK YOU!

Your reason is duly noted!
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} To call the Customer Support, pléase diali
Satellic Novernber 10,2016 -10:63 00800 - 72835542

Step 1of4
Place your OBU in front of the reader to identify it correctly

The display side of the OBU must face the RFID reader

O
 BEE

0.

/ I cannot scan

; To call the Customer Support, please diat:
Satellic February 12,2016 1338 00800 - 72835542

You have chosen to return the following On Board Unit

(i) 000413573548638

This OBU will be locked

Please check the OBU ID (5/N) carefully. The deposit
& will only be refunded if you return the OBU with this

ID.

i .

’ To call the Customor Support, please diali
Satellic Janary 10,2018 - 1214 00800 - 72835542

IMPORTANT: RETURN CHECKLIST!

v oBU W 4 suction cups (fixed on the 0BU)
W Battery / Power cable (wrapped around the 0BU)

4
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10. Place your OBU in front of the reader
to identify it. The OBU has to be turned
with the display (front) side facing the
RFID reader.

11. Control the OBU identification number
(S/N) which can be found on the sticker on
the back of the OBU.

If the number is OK, click ‘CONFIRM’. Else
click ‘BACK’.
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To call the Customer Support, please dial:

00800 - 72835542

Satellic

The following bank account is regi on your user account

@ IBAN ty78rhtj123454321

Refund my deposit on this bank Refund my deposit on another bank
account account

} ol CamimerSeppart ploss i
Satellic Noverbar 10,2016 -10:42 00800 - 72835542

step fa
I

Now you can return your OBU

Place your OBU in the dedicated space, then press "CLOSE
DOOR™".

."ﬁ?ﬂ =

CLOSE DOOR >

Did you place your OBU in the dedicated space?

Press NO, if you need to reopen the door.

NO

REOPEN DOOR

12. Click ‘REFUND MY DEPOSIT ON THIS
BANK ACCOUNT if you want to get your
refund back on the bank account that is
linked to your standard account. Else, click
‘REFUND MY DEPOSIT on another bank
account and follow the procedure from
point “7” on page 58.

13. Place your OBU in the dedicated
space and press ‘CLOSE DOOR’.
Attention! Remove the blister packaging
before inserting the OBU.

14. Did you place the OBU in the dedicated
space? If you press YES, the door will be
closed.
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7 To ot CatmrSppos, e o
Satellic Fobruary 12,2015 1358 00800 - 72835542

THANK YOU!
Your On Board Unit has been returned!

Please note that we will have to check your OBU before validating its return and
reimbursing its deposit and any paid pre-payments.

Your deposit will be refunded by bank transfer on the following

account:
it67eghh1354248
NEXT >
’ To all the Castemer Suppert, please dits
Satellic T e 00800'- 72535542
THANK YOU!
Your return ticket has been printed.
Please take your ticket.

Please keep this ticket, you will need it in case of claim.

3.4 Access my equipment data

Please follow the procedure from page 35 to 38.

3.5 Access and change my user data

Please follow the procedure from page 52 to 55.

3.6 Complete open return processes

Please follow the procedure from page 56 to 58.
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15. Your OBU has been returned and
the deposit will be refunded on the
linked IBAN bank account. Select
‘NEXT'.

16. Take your ticket. Select ‘END’ if
you want to return to the welcome
screen and ‘MAIN MENU’ if you want
to perform other procedures at the
Service Point.
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4. The vehicle (LPN) you enter at the Service Point is linked to a post-paid
OBU

When this is the case, you can perform the following procedures at the Service Point:

4.1 Access your equipment data

4.2 Access and change your user data
4.3 Decouple your OBU

4.4 Return your OBU

4.5 Complete open return processes

4.1 Access your equipment data

Please follow the procedure from page 35 to 38.

4.2 Access and change your user data

Please follow the procedure from page 52 to 55.

4.3 Decouple your OBU

Please follow the procedure from page 65 to 69.

4.4 Return your OBU

Please follow the procedure from page 36 to 42, keeping in mind that, since the OBU
you are returning is linked to a standard account, no bank account details can be
entered or modified during the return procedure!
This means that you can’t choose the option ‘GIVE MY BANK ACCOUNT DETAILS NOW’
and that steps 9. and 10. do not apply! The machine will automatically display the
screen described in step 13.
You can modify your bank account details later:

- onthe Road User Portal ; or

- by logging in at the Service Point using your username and password and

clicking ‘Complete open OBU return processes’ (see procedure from page 53)

4.5 Complete open return processes

Please follow the procedure from page 56 to 58.
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Business Partner Account

You can also let a Satellic Business Partner manage your account. The support
offered however differs from partner to partner. Some partners only assist with the
registration of your account, whilst others will take care of the whole process from
the registration of your account to the coupling of the On Board Unit to your vehicle.

Even when your account is managed by a Satellic Business Partner, you can still
perform several procedures at a Service Point:

e Obtain an OBU via a service point account

o Please follow the procedure from page 6 to 27.

o When choosing post-paid, you can select your Business Partner as
your payment method. Please note that you cannot select a Business
Partner as a payment mean for the OBU deposit.

e Obtain an OBU via your standard account

o Please follow the procedure from page 59 to 61.

o When choosing post-paid, you can select your Business Partner as
your payment method. Please note that you cannot select a Business
Partner as a payment mean for the OBU deposit.

e Top up your OBU (when prepaid)

o Please follow the procedure from page 24 to 27.

o Please note that you cannot select a Satellic Business Partner as a
payment mean for the top-up.

e Return an OBU

o Please follow the procedure from page 39 to 45.

o  When you return your OBU at a Service Point, you can fill in a bank
account number. The deposit of the OBU will be refunded on this
bank account number when the OBU is returned undamaged.

e Access your equipment data

o Please follow the procedure from page 35 to 38.
e Access and change your user data

o Please follow the procedure from page 52 to 55.
e Complete open return processes

o Please follow the procedure from page 56 to 58.

o When you return your OBU at a Service Point, you can fill in a bank
account number. The deposit of the OBU will be refunded on this
bank account number when the OBU is returned in good working
order, undamaged and complete i.e. together with the battery, the
power cable and the 4 suction cups. See Satellic OBU Deposit Refund
Policy for more information.
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Broken OBU Process

When your OBU is broken, please follow the process below:

1. Return your broken OBU. Please follow the steps from pages 39 to 45.
2. Obtain a new OBU. Please follow the steps from pages 6 to 27.
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